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CHAPTER I
I n t r o d u c t i o n
F i n a n c i a l  i n s t i t u t i o n s  op erate in a d y n a m i c  and r a p i d l y  
cha n g i n g  e n v i r o n m e n t .  G o v e r n m e n t  is c o n s t a n t l y  r e v isi ng  the 
rules and r e g u l a t i o n  u n d e r  w h i c h  they are to function. The 
recent a c c e l e r a t e d  m o v e  t o w a r d s  d e r e g u l a t i o n  that o c c u r r e d  
in the f i n a n c i a l  se ctor is what g e n e r a t e d  the in terest in 
this Study on C o n s u m e r s  A t t i t u d e s  about F i n a n c i a l  I n s t i ­
tutions in Great Falls, Montana.
This study is m a i n l y  c o n c e r n e d  w i t h  three m a j o r  types 
of f i n a ncia l i n s t i t u t i o n s :  C o m m e r c i a l  Banks, Credit Unions,
and Savi ngs and Loans. A c o m m e r c i a l  bank a c q u i r e s  d e m a n d  
d e p osits and in turn m a k e s  loans and i n v e s t m e n t s .  Its 
trust d e p a r t m e n t  in vest s in c o r p o r a t e  sec urit ie s, m a k e s  
m o r t g a g e  loans a v a i l a b l e  to i n d i v i d u a l s  and co mp a n i e s ,  and 
m a y  m a n a g e  p e n s i o n  plans for co r p o r a t i o n s .  C o n tr ol of ent ry  
into and exit f ro m c o m m e r c i a l  b a n k i n g  is h i g h l y  regulated. 
The C o m p t r o l l e r  of C u r r e n c y  is a bank c h a r t e r i n g  ag en cy and 
ch a rte rs  only n a t i o n a l  banks. This a g e n c y  has j u r i s d i c t i o n  
over, e x a m i n e s  and d i r e c t l y  s u p e r v i s e s  all n a t i o n a l  banks.
M e m b e r s h i p  in the F e d e r a l  R e s e r v e  is m a n d a t o r y  for all 
n a t i o n a l  banks. Less than ten pe rc en t of all state banks 
are m e m b e r s  of the F e d e r a l  Reserve.
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C o m m e r c i a l  bank d e p o s i t s  can be ins ure d by the F e d e r a l  
D e p o s i t  I n s u ra nce C orpo ra tion. If a b a n k ’s d e p o s i t s  are 
in su re d by this o r g a n i z a t i o n  it is then under the FDIC's 
s u p e r v i s i o n  and j u r i s di ct ion. A p p r o x i m a t e l y  n i n e t y - s e v e n  
percent of all banks are in sured by the FDIC. All banks 
that are m e m b e r s  of the F e d e r a l  R e s e r v e  m u s t  car ry this 
i n s u r a n c e  on their deposits.  This is a r e q u i r e m e n t  for 
o p e r a t i o n  in som e states but not in Mo ntana.
Sa vi ng s and loan a s s o c i a t i o n s  ac quire funds from  
h o u s e h o l d s  and m a k e  loans. They channel funds f r o m  saving s 
to m o r t g a g e  and other lending. T r a d i t i o n a l l y  a large p o r ­
tion of their lending has been  kept in l o n g - t e r m  assets.
Savings and loans can be insured by the F e d e r a l  Savi ngs 
and L o a n  I n s u r a n c e  C o r p o r a t i o n ,  and be m e m b e r s  of the 
F e d e r a l  H o m e  Loan A s s o c i a t i o n .
Credit unions ac q u i r e  funds from h o u s e h o l d s  and use the 
m o n e y  for cash and i n s t a l l m e n t  loans to hou sehol ds . T h es e 
loans are u s u a l l y  for a u t o m o b i l e s ,  vac ati ons, or h o m e  
i m p r o v e m e n t  and repairs. These c o o p e r a t i v e  i n s t i t u t i o n s  are 
d e s i g n e d  to p o o l  the s a v i n g s  of t h e i r  m e m b e r s  a n d  to l e n d  to 
other m e m b e r s .  Credit u n i o n s  aim to pay high rates to 
savers and charge low rates to b o r r o w e r s .  M e m b e r s  u s u a l l y  
have a c o m m o n  o c c u p a t i o n a l  bond, or are re s i d e n t s  of the 
same g e o g r a p h i c  area. N i n e t y  percent of credit un ions are 
based on an o c c u p a t i o n a l  bond.
The f i n a n c i a l  i n d u s t r y  has been h i g h l y  regulated.
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Ho w e v e r ,  since the pa s s a g e  of the D e p o s i t o r y  I n s t i t u t i o n s  
D e r e g u l a t i o n  and M o n e t a r y  C o n tr ol  Act of 1980, s o m e  of the 
r e s t r a i n t s  have been loosened. This act wa s  the m ost s u b ­
st ant i a l  and far rea c h i n g  b a n k i n g  l e g i s l a t i o n  since the 
1930's. It was d e s i g n e d  to i m p r o v e  m o n e t a r y  c o n t r o l  and 
p r o m o t e  e q u i t y  and c o m p e t i t  ion in the f i n a n c i a l  sector. It 
c o n s i s t e d  of the f o l l o w i n g  nine titles:
TIT LE I. M o n e t a r y  c o n t r o l  Act of 1980
A. R e s e r v e  r e q u i r e m e n t s  w e r e  af f e c t e d  on 
all t r a n s a c t i o n  a c c o u n t s  and n o n ­
p e r s o n a l  ti m e  d e p o s i t s  at c o m m e r c i a l  
banks, savings and loans, and credit 
unions, if f e d e r a l l y  in sure d or e l i g i b l e  
for i n s u r a n c e .
T I T L E  II. D e p o s i t o r y  I n s t i t u t i o n s  D e r e g u l a t i o n  Act of 198
A. O r d e r l y  phase out of in terest  rate c e i l ­
ings, di v i d e n d  c e i l i n g s  and other a c ­
co unt s in d e p o s i t o r y  institut io ns. The 
phase out is to occur t h r o u g h  M a r c h  31, 
1986 .
TI TLE  III. C o n s u m e r  C h e ckin g Ac c o u n t  E q u i t y  Act of 1980
A. P r o v i d e s  for e q u i t y  a m o n g  d e p o s i t o r y  
i n s t i t u t i o n s  in their a b i l i t i e s  to offer 
c o m p e t i t i v e  d e p o s i t  a c c o u n t s  and 
services. Banks are still to offer 
a u t o m a t i c  t r a n sfers f ro m savings.
B. Sa vi ng s and loans can pr o v i d e  r e m o t e 
s e r vi ce  units for the t r a n s f e r  of funds 
and p a y m e n t s  fro m  or to sa vi ng s accounts.
C. Credit uni on  m a y  c o n t i n u e  to prov ide 
share draft acc o u n t s .
D. N O W  a c c o u n t s  w e r e  a u t h o r i z e d  n a t i o n w i d e  
for banks and thrift i n s t i t u t i o n s  
e f f e c t i v e  D e c e m b e r  31, 1980.
E. I n c r e a s e d  i n s u r a n c e  on f e d e r a l l y  i n s ur ed  
banks, savings and loans, and credit 
unio ns to $ 1 0 0 , 0 0 0 . 0 0 .
F. F e d e r a l  H o m e  Loan B a n k  and N a t i o n a l  
Credit U n ion A d m i n i s t r a t i o n  Boa rd are 
all a u t h o r i z e d  to e n gage in and p r o vide  
c l e a r i n g  and s e t t l e m e n t  ser vi ces for 
their m e m b e r s  at a r e a s o n a b l e  charge .
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TIT LE
TITLE
TITLE
IV. P o w e r s  of T h rif t I n s t i t u t i o n s  and
M i s c e l l a n e o u s  P r o v i s i o n s
A. To p r o m o t e  c o m p e t i t i o n  and to enable 
th rif ts to ac quire a s s e t s  c o n s i s t e n t  
w i t h  their t r a n s a c t i o n  a c c o unts .
B. B r o a d e n  the range of a s s e t s  thrifts can 
hold.
C. F e d e r a l l y  c h a r t e r e d  sa vings and loans 
m a y  n o w  h o l d  up to t w e n t y  p e r c e n t  of 
th eir  asse ts in c o n s u m e r  loans, c o m m e r ­
cial paper, and c o r p o r a t e  securitie s.
D. G e o g r a p h i c  lendin g r e s t r i c t i o n s  of real 
e s tate  le nd in g are removed.
p. A n i n e t y  percent loan to value  l i mit  
i n s t e a d  of a $ 7 5 , 0 0 0 . 0 0  limit.
F. F e d e r a l l y  c h a rtere d sa ving s and loans 
are a u t h o r i z e d  to of fer cr edit card 
s e r v i c e s  and m a y  e x e r c i s e  trust and 
f i d u c i a r y  powers.
V. State U s u r y  Laws
A. P r e m p t s  state us ur y l a w s  on m o r t g a g e s ,  
b u s i n e s s  and a g r i c u l t u r a l  loans in 
ex cess of $25,000.00 and on loans by 
sta te c h a r t e r e d  i n s t i t u t i o n s .
B. M o r t g a g e  us ury rates m a y b e  r e i n s t a t e d  by 
st at es  b e t w e e n  A p ri l 1, 1980 t h r o u g h 
A p r i l  1, 1983, o t h e r w i s e  f e d e r a l  u s u r y  
laws will stand.
C. State u s u r y  law s on l a rg e b u s i n e s s  loans 
w e r e  reset at not m o r e  than five percent 
over the F e d er al R e s e r v e  D i s t r i c t  
d i s c o u n t  rate and e x p i r e d  in 1983 or 
e a r l i e r  if r e i n s t a t e d  by the state.
D. State banks, br a n c h e s  of f o r e i g n  banks, 
i n sure d savings and loans, and s m all 
b u s i n e s s  i n v e s t m e n t  c o r p o r a t i o n s ,  w i l l  
be a l l o w e d  to ch arg e i n t e r e s t  on loans 
up to one percent a b ov e the F e d e r a l  
R e s e r v e  Dis c o u n t  Rate. P r o v i s i o n  was 
d e s i g n e d  to o v e r c o m e  d i f f i c u l t i e s  states 
had in rev i s i n g  their us ur y laws.
VI. Tr ut h in L e n d i n g  S i m p l i f i c a t i o n  and R e f o r m  Act
A. A m e n d e d  T r u t h  in L e n d i n g  Ac t of 1 969 and 
was d e s i g n e d  to i n c r e a s e  c o n s u m e r  u n d e r ­
s t a n d i n g  and d i s c l o s u r e  r e q u i r e m e n t s  
w e r e  str eamli ne d.
B. M o d e l  f o r m s  and c l a us es wer e to be 
d e v e l o p e d  by the B o ar d of G o v e r n o r s  of 
the F e d e r a l  Re se rv e that if used
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p r o p e r l y  w i l l  In s u l a t e  c r e d i t o r s  f r o m  
civil l ia bi lity.
T I TLE VII. A m e n d m e n t s  to the N a t i o n a l  B a n k i n g  Laws
A. S ome ch an ges w e r e  m a d e  in the 
C o m p t r o l l e r  of the Currency.
B. Bank H o l d i n g  C o m p a n y  Act was a m e n d e d  
p r i m a r i l y  r e g a r d i n g  the i n t e r s t a t e  
a c q u i s i t i o n  of a trust c o m p a n y  
(prohibited) and pol ic y c o n c e r n i n g  
a p p r o v a l  of an a p p l i c a t i o n  of a one- 
b a n k - h o l d i n g  compa ny.
TITLE VIII. F i n a n c i a l  R e g u l a t o r y  S i m p l i f i c a t i o n  Act of 1980
A. R e g u l a t i o n  of f i n a n c i a l  i n s t i t u t i o n s  
were to be s i m p l i f i e d .
B. R e g u l a t i o n s  w e r e  to be c l e a r l y  w r i t t e n ,  
conflic ts , d u p l i f i c a t i o n s , and 
i n c o n s i s t e n c i e s  w e r e  to be a v o i d e d  and 
p a p e r w o r k  and o t her b u r de ns we.re to be 
m i n i m i z e d .
TITLE IX. F o r e i g n  C o n t r o l  of U n ited States F i n a n c i a l  
I n s t i t u t i o n s
A. For a period of three m o n t h s  (th rou gh
Jul y  1, 1980), ta k e o v e r  of five pe rce nt
or m o r e  of a d o m e s t i c  f i n a n c i a l  i n s t i t u ­
tion by a f o r ei gn pers o n  was restric ted.^
A n o t h e r  far re a c h i n g  piece of l e g i s l a t i o n  was the Garn- 
S t . G e r m a i n  Act of 1982. This act did the following:.
I. D i r e c t e d  D e p o s i t o r y  I n s t i t u t i o n s  D e r e g u l a t i o n  
C o m m i t t e e  to a u t h o r i z e  n e w  f e d e r a l l y  i n s u r e d  
a c c o u n t s  to be o f f e r e d  by c o m m e r c i a l  banks, 
savings and loan a s s o c i a t i o n s ,  and m u t u a l  saving s 
banks that are d i r e c t l y  c o m p e t i t i v e  w i t h  the m o n e y  
m a r k e t  m u t u a l  funds.
A. T h i s  a ct  is to h a v e  no l i m i t a t i o n  on the 
m a x i m u m  rate of int er est payable.
B. To be in e f f e c t  no l a t e r  t h a n  s i x t y  d a y s  f r o m  
e n a c t m e n t  of the G a r n - S t .G e r m a i n  Act.
C. Not to be subj ect to t r a n s a c t i o n  ac co unt 
re se rv e r e q u i r e m e n t s  such as; up to three 
party t r a n s f e r s  are p e r m i t t e d  per month.
 ̂Ivan cl J o h n s o n  and W i l l i a m  W. Roberts, M o n e y  and 
F i n a n c i a l  I n s t i t u t i o n s  (New York: D r y d e n  Press, 1982),
p. 659.
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D. Be d i r e c t l y  e q u i v a l e n t  to and c o m p e t i t i v e  
w i t h  m o n e y  m a r k e t  m u t u a l  funds r e g i s t e r e d 
w i t h  the S e c u rit ie s and E x c h a n g e  C o m m i s s i o n  
u n der the I n v e s t m e n t  Act of 1980
E. Ca ll e d  for e l i m i n a t i o n  of i n t eres t 
d i f f e r e n t i a l s  for all c a t e g o r i e s  of in su red 
a c c o u n t s  on or before  J a n u a r y  1, 1984.
F. E s t a b l i s h m e n t  of in te rest free m o n e y  m a r k e t  
d e p o s i t  a c c o u n t s  no later than D e c e m b e r  14, 
1 9 8 2 . 2
Se na tor Garn, who was r e s p o n s i b l e  for the Garn- 
St .G er main Act of 1982, held a four day s e m i n a r  in A p ri l of 
1983, w h i c h  c a m e  up w i t h  the f o l l o w i n g  r e c o m m e n d a t i o n s  
c o n c e r n i n g  r e g u l a t o r y  policy:
I. All state or fe d e r a l  bans a g a i n s t  i n t e r s t a t e  
b a n k i n g  sh oul d be repealed.
II. Any r e g u l a t i o n s  of f i n a n c i a l  i n s t i t u t i o n s  should
be by " f u n c t i o n a l  line", that is by product r a t h e r  
than type of i n s t i t u t i o n .
III. The F e d e r a l  R e s e r v e  should get out of r e g u l a t i o n  
and c o n c e n t r a t e  on m o n e t a r y  policy.
IV. F a i l i n g  banks should be a l l o w e d  to fail, like any 
other c o m m e r c i a l  enterp rise. As long as
de p o s i t p r s  are p r o t e c t e d  by g o v e r n m e n t  or p r i vate  
i n s u r a n c e  .
V. The G l a s s - S t e a g a l l  Act of 1933, w h i c h  separ at es  
i n v e s t m e n t  b a n k i n g  from stock b r o k e r a g e  should be 
e x t e n s i v e l y  a l t e r e d  or r e p l ac ed.
IV. All u s ury l a w s  should be r e p e a l e d  in c l u d i n g  
i n t erest rate c e i li ngs for ban ks and thrift 
d e p o s i t s  .2
2Do y l e  L. Arnold, "Bankin g Issuance", C o m p t r o l l e r  of 
the C u r r e n c y  A d m i n i s t r a t o r  of N a t i o n a l  Banks, M a r c h  18, 1983.
^ F o r b e s  M a g a z i n e , "States Rights". M a y  23, 1983, 
p . 36.
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P r o p o s a l s  s i m i l a r  to the r e c o m m e n d a t i o n s  f r o m  S e n at or 
Garn's s e m i n a r  have a r i s e n  at m a n y  sess io ns of the Con gress, 
r e g a r d i n g  a single fe de ra l r e g u l a t o r y  a g e n c y  for banks and a 
r e a l i g n m e n t  of the f u n c t i o n s  of fed er al regulators.
The D e p o s i t o r y  I n s t i t u t i o n s  D e r e g u l a t i o n  C o m m i t t e e  
M e e t i n g  on J u n e  30, 1 9 8 3  v o t e d  f o r  the f o l l o w i n g  c h a n g e s  in 
r e g u l a t o r y  policy:
I. To e l i m i n a t e  i n t e r e s t  rate cei l i n g s  and other 
r e g u l a t i o n s  on ti m e  de p o s i t s  ex ce pt for:
A. A m i n i m u m  e a r l y  w i t h d r a w a l  p e n a l t y  of one 
m o n t h ’s i n t e r e s t  for a c c o u n t s  of one year or 
less in m a t u r i t y  and three m o n t h ’s i n t ere st  
for a c c o u n t s  of longer m a t u r i t i e s .
B. The e x i s t i n g  rules of the a g e n c i e s  r e q u i r i n g  
a one pe r c e n t  d i f f e r e n t i a l  b e t w e e n  a loan 
r a t e  a n d  t h e  r a t e  on a t i m e  d e p o s i t  a c c o u n t  
with  a m a t u r i t y  of t h i r t y - o n e  days or less.
II. Only ac c o u n t s  for w h i c h  a fixed rate c e i l i n g  wi l l  
ap ply after O c t o b e r  1, 1983 wi l l  be on p a s s b o o k  
s av ings d e m a n d  d e p o sits, and re g u l a r  N O W  a c c o un ts.
III. N e w  r e g u l a t i o n s  e f f e c t i v e  on O c t o b e r  1, 1983 a p ply 
for m o n i e s  d e p o s i t e d  in a c c o u n t s  on or afte r that 
date •
IV. Banks w e r e  free as of O c to ber 1, 1983 to d e s i g n  
w h a t e v e r  c a t e g o r i e s  of time d e p o s i t s  they choose 
as long as the d e p o s i t s  have  o r i g i n a l  m a t u r i t i e s  
of t h i r t y - o n e  days or more.
A. All e x i s t i n g  r e g u l a t i o n s  g o v e r n i n g  m i n i m u m  
d e n o m i n a t i o n s  and m a t u r i t i e s ,  m a x i m u m  rates 
and c o m p o u n d i n g  have been a b o l i s h e d .
A n o t h e r  change in r e g u l a t o r y  po li cy  was the plan for 
p h a s i n g  out of R e g u l a t i o n  Q. R e g u l a t i o n  Q l i m i t e d  the rate 
of i n t e r e s t  c o m m e r c i a l  banks coul d pay on savi ngs a c c o u n t s
^ L o w r i e ,  Jerry. R e s u l t s  of June 30, DID C M e e t i n g . 
So uth  D a k o t a  B a n k e r s  A s s o c i a t i o n  [1983].
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a n d  d i d  n o t  a l l o w  f o r  the p a y m e n t  of i n t e r e s t  on d e m a n d  
deposits. Bef o r e  d e r e g u l a t i o n  savings  and loans w ere  
a l l o w e d  to pay o n e - q u a r t e r  of one p e r cent above c o m m e r c i a l  
banks on s a v ings accounts. This d i f f e r e n t i a l  pl aced sa vi ngs 
and loans in a b e n e f i c i a l  situation, as the h i gher  rate 
a t t r a c t e d  dep osits. In turn sa vi ngs  and loans could use the 
m o n e y  for h o m e  m o r t g a g e s  or g o v e r n m e n t  bonds.
R e g u l a t i o n  Q was used for m o n e t a r y  c o n t r o l , i n  the 
1 9 6 0 ’s. By l i m i t i n g  the p e r c e n t a g e  f i n a n c i a l  i n s t i t u t i o n s  
could pay on sa vi ng s it s l o w e d  the rate that d e p os it s w e r e 
r e c e i v e d .
By the 1970's R e g u l a t i o n  Q was no lo nge r an i n s t r u m e n t  
of m o n e t a r y  control. This was due to the s u s p e n s i o n  of 
in t ere st  rate c e i l i n g s  on c e r t i f i c a t e s  of de posit of 
$100,000.00 or m o r e  and m a t u r i n g  in th irty to e i g h t y - n i n e  
days .
R e g u l a t o r y  c e i l i n g s  on t im e and sa vi ng  de p o s i t s  are to
be phased out by 1986. Co n g r e s s  gave the f o l l o w i n g  re asons
for p h a s i n g  out in t e r e s t  rate ceilings:
I. The y  cr e a t e d  i n t e r f e r e n c e  w i t h  c o m p e t i t i o n  for 
fund s .
II. They d i s c o u r a g e  savings.
III. The y cause i n e q u i t i e s  among d e p o s i t o r s .
IV. They  have not in sur ed  an even f l o w  of funds for 
h o m e  building.
As of O c t o b e r  1, 1983:
I. Fixed m a t u r i t i e s ,  inter es t rate ce i l i n g s  and
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II.
III.
IV .
D e r e g u l a t i o n  has a l l o w e d  banks to o f fer p a s s b o o k  saving 
rates at five and o n e - h a l f  pe rcent as of J a n u a r y  1, 1984.
This is the sa m e  rate that savings and loans can offer.
Banks can n o w  offer d i s c o u n t  b r o k e r a g e  s e r vices also.
Savings and loans are n o w  able to offer tru ly flexible  
v a r i a b l e  rate m o r t g a g e s .  T h e y  also can b r a n c h  m o r e  easily. 
As of 1 9 8 2  a c u s t o m e r  c o u l d  g e t  a c o m m e r c i a l  l o a n  as w e l l  as 
the usua l p e r s o n a l  loan at savings and loans. T h e y  can also 
o f fer trust se rvice and i n v e s t m e n t  co unseling.^
Credi t un io ns also o b t a i n e d  s o m e  n e w  f r e e d o m  under 
these acts. They can of fer m o n e y  m a r k e t  ac counts, a v a r i e t y
Arnold, Do yle L. B a n k i n g  I s s u a n c e : C o m p t r o l l e r  of
the C u r r a n c y  A d m i n i s t r a t o r  of N a t i o n a l  B a n k s . ( M i n n eapo li s: 
F e d e r a l  R e s e r v e  Bank of M i n n e a p o l i s  [1983]).
6 T om Kern, "Credit Un ions Pa ck ing N e w  F i n a n c i a l  Punch", 
Gre at Fa ll s Tri b u n e , S e c t i o n  E (July 17 , 1983): 1 .
m i n i m u m  d e p o s i t s  on c e r t i f i c a t e s  of d e p o s i t  w e r e 
taken away.
P e n a l t i e s  for earl y w i t h d r a w a l  w er e l o w e r e d  
s u b s t a n t i a l l y .
Banks and s a v in gs  and loans n o w  can set any rate 
they w i s h  on t i m e  depos i t s  of m o r e  than t h i r t y - o n e 
days .
F i n a n c i a l  i n s t i t u t i o n s  can fix their o w n  m i n i m u m  
u s u a l l y  $500.00, on c e r t i f i c a t e s  of deposit.
A. R e g u l a t o r s  still  req uir e d e p o s i t o r s  to have 
'at lease $2,500.00 to open a supe r n o w  and 
bank m o n e y  m a rk et ac cou nt  .
B. A f t e r  D e c e m b e r  1, 1983 no m i n i m u m  b a l ance 
r e q u i r e m e n t s  for bank m o n e y  m a r k e t  or super 
n o w  d e p o s i t s  that go into I n d i v i d u a l  
R e t i r e m e n t  A c c o u n t s
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of sa vings accounts, i n d i v i d u a l  r e t i r e m e n t  accounts, 
i n t er es t b e a r i n g  share draft accounts , t r a v elers checks, 
m o n e y  orders, and c o n s u m e r  loans. Credi t un ions are still 
r e q ui re d to have all exc ess funds i n v e s t e d  in g o v e r n m e n t  
s ec ure d f i n a n c i a l  prog rams.
S o m e  d i f f e r e n c e s  that r e m a i n  b e t w e e n  c o m m e r c i a l  banks,
sa vi ng s and loans, and cr edit unions  are:
Sa vi ngs and loans can b r a n c h  in s o m e  states w h e r e  
banks can't branch.
To b o r r o w  f r o m  a c r e d i t  u n i o n  o n e  m u s t  be a 
m e m b e r .  It is b e c o m i n g  i n c r e a s i n g  e a s i e r  to 
q u a l i f y  as a m e m b e r  of a credit union, however.
Som e credit un ions are open on Saturda ys, banks 
and savings and loans are less l i k e l y  to have 
S a t u r d a y  hours.
Banks tend to steer a w a y  from l o n g - t e r m  land 
loans. They still do m a i n l y  bu s i n e s s  loans and 
also some home m o r t g a g e  loans.
t
Ban ks  and s a v ing s and loans can b o r r o w  f r o m  the 
d i s c o u n t  w i n d o w .
A s t u d y  b a s e d  on a s u r v e y  of c o m m e r c i a l  b a n k s ,  t h r i f t  
e x e c u t i v e s ,  f i n a n c i a l  ana lysts, r e g u l a t o r s  and i n v e s t m e n t  
ba n k e r s  i n d i c a t e d  the f o l l o w i n g  w i l l  result from 
d e r e g u l a t i o n :
I. The n u m b e r  of banks w i l l  de c l i n e  f rom  fifteen 
thous a n d  to nine t h o us and six hundred.
II. Banks h a v i n g  m o r e  than o n e - b i l l i o n  in assets w i l l  
g r o w  in n u m b e r  by t w e n t y - s i x  pe rce nt and a c c oun t  
for s i x t y - f i v e  p e r c e n t  of all i n d u s t r y  assets by 
the end of the decade.
III. N o n - b a n k  a c q u i s i t i o n s  wil l  be m i n i m a l  as s e c u r i t y  
f i r m s  focus on c h a r t e r i n g  n o n - b a n k s  or e x p a n d i n g  
ex i s t i n g  p r o d u c t  lines.
I .
II.
I l l . 
IV . 
V .
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IV. The d e p osi t base of banks, thrifts, and n o n - b a n k  
m o n e y  m a r k e t  f u n d s  w i l l  g r o w  at a 2.7 % a n n u a l  r a t e  
in 198 3-1986, and a 3.3% rate In 1987-1990. This 
m e a n s  credit w i l l  pr o b a b l y  be m o r e  r e a d i l y  
a v a i l a b l e .^
It w a s  d e c i d e d  to do a s u r v e y  to s t u d y  h o w  p e o p l e  in 
Great F a ll s v i e w  the f i n a n c i a l  in s t i t u t i o n s ,  if they are 
a w a r e  of any c h a nges due to d e r e g u l a t i o n ,  w h i c h  servi ce s 
they val ue  that are o f f e r e d  by fi n a n c i a l  i n s t i t u t i o n s ,  w h i c h  
i n s t i t u t i o n s  they use for d i f f e r e n t  types of loans, w h i c h  
i n s t i t u t i o n s  do they think of as their p r i m a r y  f i n a nc ia l 
in st i t u t i o n ,  and w h i c h  f i n a n c i a l  i n s t i t u t i o n  do they feel 
is the safest.
Has d e r e g u l a t i o n  c h a n g e d  the wa y pe op le in Great Falls 
v i e w  the three types of i n s t i t u t i o n s  c o v e r e d  in the study; 
c o m m e r c i a l  banks, credi t unions, and s a v i n g s  and loans? Are 
pe ople usi ng  the n e w  s e r v i c e s  these i n s t i t u t i o n s  can offer?
By k n o w i n g  the se r v i c e s  people v a lue an i n s t i t u t i o n  can 
gear its m a r k e t i n g  p r o g r a m  to e m p h a s i z e  these services. 
A d d i t i o n a l l y ,  an i n s t i t u t i o n  can also m a k e  the public  a w a r e  
of t he  d i f f e r e n t  s e r v i c e s  t h a t  it n o w  o f f e r s  d u e  to d e r e g u ­
lation. A ny  w e a k  points that may be d i s c o v e r e d  through this 
survey could be r e c o g n i z e d  and corrected.
^ J o r d a n  E. G o o d m a n ,  "Savings R o u n d u p - D e r e g u l a t i o n  
Arrives", M o n e y  ( N o v e m b e r  1983) : 47.
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CHAPTER II
M e t h o d o l o g y
A su rv ey  of Great Falls area h o u s e h o l d s  was c o n d uc te d 
to g a t h e r  i n f o r m a t i o n  r e g a r d i n g  their v i e w s  about f i n a n c i a l  
se r vic es  and i n s t i t u t i o n s  in the local m a r k e t  area. A m a i l  
survey, p r e c e d e d  by t e l e p h o n e  con ta ct to elicit c o o p e r a t i o n ,  
was used to c o l lect i n f o r m a t i o n .  S a m p l e  e l e m e n t s  were  
s e l e c t e d  usin g a m o d i f i e d  r a n d o m  digit d i a l i n g  pro c e d u r e  
based on ac tive r e s i d e n t i a l  e x c h a n g e s  in the Great Falls 
m a r k e t  area.
Bo t h  m a i l  and t e l e p h o n e  t e c h n i q u e s  w e r e  used in this 
su rv ey  bas ed on the f o l l o w i n g  reasons:
I. By h a v i n g  field w o r k e r s  call p o t e n t i a l  r e s p o n d e n t s  
and ask for c o o p e r a t i o n  in this survey  the 
re s p o n s e  rate was e x p e c t e d  to be h i g h e r  than the 
u s u a l  l o w  r a t e  of f i f t y  p e r c e n t  or l e s s  on m a i l  
s u r v e y s .
A. The sur v e y  was p e r s o n a l l y  a d d r e s s e d  to the 
r e s p o n d e n t  bas ed on i n f o r m a t i o n  ob tai n e d  by 
the field workers.
B. A r a n d o m  s a m p l e  of m a l e s  and f e m a l e s  should 
be d r a w n  as the field w o r k e r s  w er e as king for 
the p a r t i c i p a t i o n  of the adul t present w i t h  
the next bir th day.
C. The phone co ntact m a d e  the r e s p o n d e n t  a w a r e  of 
th e s u r v e y  a n d  it w a s  h o p e d  t h i s  w o u l d  
i n c r e a s e  the r e s p o n s e  rate.
D. In the p h o n e  c a l l  it w a s  s t r e s s e d  t h a t  e a c h  
r e s p o n d e n t 's o p i n i o n  does count.
E. I a d d e d  t e n  to the p h o n e  n u m b e r s  p i c k e d  so 
that the u n l i s t e d  n u m b e r s  w o u l d  have a ch anc e 
at being called. The n u m b e r s  wer e  chec ked 
ag ainst  the city d i r e c t o r y  so b u s i n e s s e s  
w o u l d  not be called.
II. By m a i l i n g  the q u e s t i o n n a i r e ,  the res p o n d e n t  w o u l d  
h a v e  m o r e  t i m e  to t h i n k  a b o u t  h i s  or h e r  a n s w e r .  
S ome of the q u e s t i o n s  if asked over the phone,
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m i g h t  be a n s w e r e d  h a s t i l y  or a w r o n g  r e s pons e  
m i g h t  be given.
III. P e r s o n a l  q u e s t i o n s  m i g h t  be a n s w e r e d  m o r e  
tr u t h f u l l y  on paper.
IV. It was felt that the length of the q u e s t i o n n a i r e  
was too long for a tele phone i n t e r v i e w .  It took 
a p p r o x i m a t e l y  seven m i n u t e s  to c o m p l e t e  the 
q u e s t i o n n a i r e .
V. D u e  to the t i m e  n e e d e d  a nd  the h i g h  c o s t  of
pe r s o n a l  i n t e r v i e w s ,  c o m b i n e d  m a i l  and t e l e p h o n e  
t e c h n i q u e s  su ited this study better.
The s u rve y b o o kle t w as  d e s i g n e d  based  on the co n c e p t s  of 
the T o t a l  D e s i g n  M e t h o d , by Dillm an . This m e t hod, if 
f o l l o w e d  c o m p l e t e l y ,  has been found to have  a se venty to 
ei g h t y  pe rcent re s p o n s e  rate. It calls for:
I. A q u e s t i o n n a i r e  bo ok let pr in te d up on 8 1/4" x 12
1/2" sheets of paper. These are then folded in
the m i d d l e  to f o r m  a b o o k l e t  the s i z e  of 6 1/8"  x
8 1/4". H o w e v e r ,  the survey b o o k l e t  used in this 
study was s l i g h t l y  larger.
II. No q u e s t i o n s  are p e r m i t t e d  on the front and back
pages. The front and back pages w e r e  used in this 
survey bo o k l e t  to reduce the cost of printing.
III. The q u e s t i o n n a i r e  pages are p h o t o g r a p h i c a l l y
r e d uced to s e v e n t y - n i n e  pe rcent of their o r i g i n a l  
size. This m a k e s  the su rvey look s h o rte r than it 
is .
IV. The surve y is r e p r o d u c e d  on w h i t e  or o f f - w h i t e
paper. S i x t e e n  pound paper is p r e f e r r e d  as both 
sides have p r i n t i n g  on them.
The Tot al D e s i g n  M e t h o d  tries to o v e r c o m e  the c o m m o n  
p r o b l e m s  of q u e s t i o n n a i r e s  such as; too long, hard to read, 
and con fusing.  This m e t h o d  is very p r e ci se and if f o l l o w e d  
p r o d u c e s  a nice w e l l - o r g a n i z e d  survey that looks in v i t i n g  to 
the res pondent. The final result looks p r o f e s s i o n a l  and
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i n d i c a t e s  t h a t  a lot of t i m e  a nd e n e r g y  w a s  s p e n t  on 
p r e p a r i n g  it. This e n h a n c e s  the i m p o r t a n c e  of the su rv e y  to
o
the resp on dents .
T h e  s i z e  of the b o o k l e t  j u s t  f i t s  i n t o  a c o m m o n  s i z e  
r e turn  envelope. If all r e c o m m e n d e d  d i m e n s i o n s  are f o l l o w e d  
the cover letter, survey, re turn e n v e l o p e  and m a i l i n g  
en v e l o p e  w e i g h  under an ounce and t h e r e f o r e  can be m a i l e d  
for the m i n i m u m  first class rate. F l a s h y  colors and d e s i g n s  
are a v o i d e d  so the r e s p o n d e n t  doesn't think the surv e y  is an 
a d v e r t i s e m e n t  or junk mail.
The q u e s t i o n n a i r e  was a r r a n g e d  so the easier q u e s t i o n s  
a p p e a r e d  first. This gave the p a r t i c i p a n t  the feel ing  of 
a c c o m p l i s h m e n t  e a rly  in the survey. Also once r e s p o n d e n t s  
have fi ll ed  out s o m e  of the q u e s t i o n n a i r e ,  they are m o r e 
l i k e l y  to finis h it if the h a r d e r  or m o r e  pe rs o n a l  q u e s t i o n s  
ar e at the end.
T h e  s u r v e y  w a s  s e n t  o u t  u n d e r  th e l e t t e r h e a d  of 
A s s o c i a t e d  R e s e a r c h  Analyst. T h e r e f o r e  it ap p e a r e d  as a 
p r o f e s s i o n a l  survey  and sh ould have been  e v a l u a t e d  on its 
o w n  merits.
The f o l l o w i n g  i n f o r m a t i o n  was to be o b t ained  from the 
s t u d y :
o
Don A. D i l l m a n ,  M a i l  and T e l e p h o n e  S u r v e y s : A T o tal
D e s i g n  M e t h o d  (New York: Wiley, 1978), p. 120-123.
9 Ibid . , 123
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I. P e o p l e ’s p r e f e r e n c e s  b e t w e e n  the three m a j o r  types 
of f i n a n c i a l  i n s t i t u t i o n s .
II. H o w  i m p o r t a n t  i n t er es t rates are in p e o p l e s ’ ch oi ce  
of i n s t i t u t i o n s .
III. H o w  people rate the d i f f e r e n t  ser vi ces f i n a n c i a l  
i n s t i t u t i o n s  offer.
IV. Where these peopl e do their pe r s o n a l  busi ne ss.
V. H o w  a c c ur at e are pe op les  p e r c e p t i o n s  of cu rre nt  
i n t erest r a t e s .
VI. H o w  m u c h  and w h e r e  the r e s p o n d e n t s  had m o n e y  in 
checking, sa vi ngs and c e r t i f i c a t e s  of deposit.
VII. D e m o g r a p h i c s  about the r e s p o n d e n t s .
VIII. If the r e s p o n d e n t s  had any c o m m e n t s  they w a n t e d  to 
make about f i n a n c i a l  i n s t i t u t i o n s  in Great Falls.
Great Falls F e d e r a l  Sa vings and Loan A s s o c i a t i o n  w a s
a p p r o a c h e d  and asked if they w o u l d  fund this project. T hey
ag ree d and offered a fe w s u g g e s t i o n s  such as: an area
c o d i n g  be a d d e d  to a l l o w  f o r  f e e d b a c k  on t h e i r  b r a n c h
ef f e c t i v e n e s s .  At their r e ques t Great F a ll s was di vi ded
into five a r e a s :
A = S o u t h w e s t  Area (C ountr y Club, Gr an de  Vista, Fox 
F a r m  A d d i t i o n  and Bel le view).
B = N o r t h w e s t  Area (Valley V i ew , R i v e r v i e w ,  and the 
l o w e r  Southside).
C - D o w n t o w n  Bu sin e s s  D i s t r i c t  ( M i s s o u r i  Ri ve r to 9th 
S t r e e t ) .
D = S o u t heas t Area (South of 10th A v e n u e  South and east 
of 9th S t r e e t ) .
E = N o r t h e a s t  Area (North of 10th A v enue South and East  
of 9th S t r e e t ) .
The survey i n s t r u m e n t  was p r e t e s t e d  on ten responde nts.
A f ew m i n o r  a d j u s t m e n t s  were m ade such as: on q u e s t i o n  14
che c k i n g  a c c ou nt  was c l a r i f i e d  as p e r s o n a l  c h e cking  account.
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Four field w o r k e r s  w e r e  trai ned  to call the r a n d o m l y  
selec t e d  n u m b e r s  and ask for c o o p e r a t i o n  in this i m p o r t a n t  
study. They wer e to call fro m 6:00 p.m. to 9:00 p.m. M o n d a y  
t h r o u g h  F r i d a y ,  1 1 : 0 0  a.m. to 6:00 p.m. on S a t u r d a y ,  and 
1:00  p.m. to 9:00 p.m. on S u n d a y .
Ea ch  field w o r k e r  was giv en one h u n d r e d  p r i m a r y  n u m b e r s  
and t w e n t y - f i v e  a l t e r n a t e  numbe rs . Ev er y p r i m a r y  n u m b e r  was 
to be called at least three times  (d if feren t days), and if a 
po sit i v e  re spons e was not r e c eived an a l t e r n a t e  n u m b e r  was 
to be use d.
It took a p p r o x i m a t e l y  two and on e - h a l f  w e e k s  to get 
four h u n dr ed  w i l l i n g  partici pa nts. This was lo nger than 
a n t i c ip ated. The fact this was a f i n a n c i a l  survey tended to 
m a k e  people un ea sy and they often d e c l i n e d  to particip ate. 
A p p r o x i m a t e l y  55% of the people called i n d i c a t e d  they w o u l d  
p a r t i c i p a t e  .
Fi eld w o rkers  r e c o r d e d  their results on tracking  sheets 
(see A p p e n d i x  A). Once a yes re sp onse was r e c e i v e d  the 
p a r t i c i p a n t ’s n a m e  and a d d r e s s  was recorded. A survey  was 
m a i l e d  to that p e rson  the next day. A f o l l o w - u p  pos tc ard 
was m a i l e d  two days later to r e m i n d  the p a r t i c i p a n t  to 
plea se fill out and r e t u r n  the survey (see A p p e n d i x  A).
In de c i d i n g  wha t s a m p l e  size to use s o m e  t r a d e-of fs  had 
to be made. An a c c u r a t e  and rel ia ble a s u rv ey as poss i b l e  
was desired , but the cost was limited by a v a i l a b l e  funding.
A c o n f i d e n c e  level of n i n e t y - f i v e  perce nt and a
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s a m p l i n g  error of five pe rcent w e r e  selected. The v a r i a n c e  
a s s u m e d  for s a m p l e  size d e t e r m i n a t i o n  wa s .25 w h i c h
The s a m p l e  size of about four h u n d r e d  was a r r i v e d  at 
f ro m the f o l l o w i n g  e q u a t i o n  r e p r e s e n t i n g  a w o r k a b l e  rule of
Of th e  f o u r  h u n d r e d  s u r v e y s  s e n t  o u t  t w o  h u n d r e d  a n d  
s i x t y - s i x  w e r e  returned. T w o  h u n d r e d  and s i x t y - f o u r  of 
w h i c h  w e r e  filled out (two surveys c a m e  back w i t h  the c o m ­
m e n t  that the study w as too personal). That r e p r e s e n t s  a 
re s p o n s e  rate of s i x t y - s i x  percent. This is a little l o w e r  
than the e x p e c t e d  s e ve nt y to e i ghty pe rcent r e s p o n s e  rate 
w h e n  The T o ta l D e s i g n  M e t h o d  is used. This l o w e r  rate could
or e p r e s e n t s  the w o r s t  p o s s i b l e  c a s e  (i.e.cT = .25).
t h u m b  for s a m p l e  size d e t e r m i n a t i o n . ^
n = 1-96 (.5) 
(•05)2
2
S.E.
n = Sample Size n , 3.84( . 25 )
'.0025
z = N u mb er of s t a n d a r d  d e v i a t i o n s  for 
the d e s ir ed c o n f i d e n c e  level 
(1.96 for 95% c o n f i d e n c e  level)
2
<j~ = P o p u l a t i o n  v a r i a n c e  (.25)
S.E. = S a m plin g er ro r - t o l e r a b l e  sampl in g  
error ( . 05 )
n = (1.9 6 )2 (.25) = 3g4 
( . 0 5 ) 2
D a vid A. A a ker  and G e o r g e  S. Day, M a r k e t i n g  R e s e a r c h  
(New York: Joh n W i l e y  & Sons, 1980-83), p. 329-335.
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be due to the p e r s o n a l  na ture of the s u rvey  and that only 
one f o l l o w - u p  po s t c a r d  was used c o m p a r e d  to the three 
su g g e s t e d  by Dillman.  H o w e v e r ,  w i t h  the t e l e p h o n e  p r e ­
c o n t a c t  a r e s p o n s e  r a t e  of 95% or m o r e  w a s  e x p e c t e d  in t h i s  
p a r t i c u l a r  study.
Fu tu re  S u g g e s t i o n s :
There were' c o n s i d e r a b l e  p r o b l e m s  w i t h  the d r a w i n g  of 
n u m b e r s  f r o m  the phone boo k and ad din g ten to e s t a b l i s h  
s a m p l e  e l e m e n t s .  This re s u l t e d  in m a n y  n o n - w o r k i n g  n u m ber s.  
A total of sev en h u n d r e d  and t h i r t y - t w o  r a n d o m  n u m b e r s  had 
to be d r a w n  to get four h u n d r e d  w i l l i n g  p a r t i ci pants.  This 
was a l m o s t  tw o  phone calls per po s i t i v e  r e s p o n s e — that is if 
an a n s w e r  was a c h i e v e d  on the first call, w h i c h  often was 
not the case. T h e r e f o r e  time and m o n e y  w e r e  wasted.
It is su g g e s t e d  that n u m b e r s  be d r a w n  f rom a di f f e r e n t  
source. Pe r h a p s  one c o ul d be o b t ai ne d that in clu d e d  
un l i s t e d  n u m b e r s  and t h e r e f o r e  n o t h i n g  w o u l d  have to be 
added to the n u m be rs.
CHAPTER III
A n a l y s l s  ̂  ̂
The first two q u e s t i o n s  in the s u r v e y  a t t e m p t e d  to get 
an idea of the resp ondents* g e n e r a l  f e e li ng about c o m m e r c i a l  
banks, credit unions, and saving s and loans. Q u e s t i o n  one 
aske d w h i c h  i n s t i t u t i o n  the r e s p o n d e n t  lik ed to do their 
pe r s o n a l  b u s in es s with. Q u e s t i o n  two w a n t e d  to k n o w  what 
i n s t i t u t i o n  they thought of as their p r i m a r y  institution.
Of the pe ople s u r v e y e d  48% p r e f e r r e d  to do bu s i n e s s  
w i t h  a credit union. I n t e r e s t i n g l y  the s ame  p e r c e n t a g e  rate 
(48%) thought of a c o m m e r c i a l  bank as their p r i m a r y  i n s t i ­
tution. A p p r o x i m a t e l y  the same  p e r c e n t a g e  (6%) of people 
thou ght  of a savi ngs and loan as their p r i m a r y  fi n a n c i a l 
i n s t i t u t i o n  and as the type of i n s t i t u t i o n  they p r e f er red to 
do b u s i n e s s  with. Table 3.1 s u m m a r i z e s  people*s re s p o n s e s  
to q u e s t i o n s  one and two.
■^The ana l y s i s  of su rv ey  resu lts w i l l  c o m p a r e  Great 
F a lls F e d e r a l  Sav ings and Loan with all oth er i n s t i t u t i o n s .
2 0
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TABLE 3.1
Prefer for Personal Primary
Business Institution
Total # Z Total Z_
Commercial Bank 116 44.01 128 48.OZ
Credit Union 128 48.0Z 114 4 3.5Z
Savings and Loan 15 6.0Z 14 5.3Z
0 ther 2 .82 5 2.0Z
M i 8 s ing Value 3 1.2Z 3 1.22
Total 264 100.oz 264 100.OZ
Of the r e s p o n d e n t s  one h u n dred for ty- fi ve w e r e  f e m a l e s  
and one h u n d r e d  f o u r t e e n  wer e  males. The m a j o r i t y  of 
fe m a l e s  (52%) p r e f e r r e d  to do business wit h  a c o m m e r c i a l  
bank w h e r e a s  the m a j o r i t y  of m a l e s  (48.3%) pref erred to do 
bu s i n e s s  w i t h  a credit union. The same n u m b e r  of m a l e s  and 
fe m a l e s  pre f e r r e d  a sa vings and loan. The ov er al l choice 
wa s a c o m m e r c i a l  bank, w i t h  48.0% p r e f e r r i n g  this type of 
in stitution . Credit u n ions wer e chosen  second (43.5%) and 
savings and loans w er e c h o s e n  third (5.3%).
TABLE 3.2
PRIMARY INSTITUTION BY SEX
Male Z Female Z
Missing 
V alue Z Overall Z
Credit Union 55 48.3 58 40 1 20 114 43.5
Commercial Bank 51 44.7 75 52 2 40 128 48
Savings A Loan 6 5.3 6 4 2 40 14 5.3
Other 2 1.7 3 2 0 0 5 .2
Missing Value 0 0 3 2 0 0 3 1.2
TOTAL 114 100 145 100 0 100 264 100
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In the f o l l o w i n g  a n a l y s e s  Great F a lls F e d e r a l  Savings 
and L o a n  w i l l  be s e p a r a t e d  o u t  d ue to t h e i r  f i n a n c i a l  
s u p p o r t .
Q u e s t i o n  six asked for the r e s p o n d e n t s  to rate h o w  
i m p o r t a n t  n i n e t e e n  d i f f e r e n t  se r v i c e s  w e r e  to their s e l e c ­
tion of a f i n a n c i a l  i n s t i tu tion. O v e r a l l  error free s e r vice 
had the m o s t  people (82%) feel this was  very i m p o rtan t.  The 
p a r t i c i p a n t s  that had d e p o s i t s  at Great Falls Fe d e r a l  
Savings and Lo a n  i n d i c a t e d  error free se rvi ce was ver y  
i m p o r t a n t  for 74% of them, m o d e r a t e l y  i m p o r t a n t  for 22% and 
s l i g h t l y  i m p o r t a n t  for 2.8%.
The inte re st rate on loans was rated as very i m p o r t a n t  
by 74% of the respondents . Sixty per cent of Great Falls  
F e d e r a l  Sa vings and Loan's c u s t o m e r s  rated this as very 
i m p o r t a n t .
Other se rv ices that w ere rated very i m p o r t a n t  by a 
large p e r c e n t a g e  of r e s p o n d e n t s  were: s a f e t y  of depos its ,
size of se rvice charges, p e r s o n a l  service, high return, ease 
of m a k i n g  w i t h d r a w a l s ,  and f r i e n d l i n e s s  of service. Great 
Falls F e d e r a l  Saving s and L oan c u s t o m e r s  g e n e r a l l y  a n s w e r e d  
the same.
P r e m i u m s ,  a v a i l a b i l i t y  of i n d i v i d u a l  r e t i r e m e n t  
accounts, open on Saturda ys, and a v a i l a b i l i t y  of a u t o m a t i c  
teller m a c h i n e s  had the l o w e s t  p e r c e n t a g e  of being very 
i m p o rt an t. This was true for Great Falls F e d e r a l  Savings 
and Loan c u s t o m e r s  and all respo nd ents.
23
Tables 3.3a and 3.3B illustrate the responses to 
question Q6.
TABLE 3.3A
GREAT FALLS FEDERAL SAVINGS AND LOAN CUSTOMERS 
RATING OF SERVICES 
 ; - 1
Very Moderately Slightly Not at all Missing
Service 6 Important Important Important Important Value
// / % it / % it / % it I  X it / X
Safety of Deposits 28 (80) 6 (17) 0 (0) 1 (3) 0 (0-)
Error Free Service 26 (74) 8 (23) 0 (0) 1 (3) 0 (0)
Location 9 (25) 18 (52) 5 (15) 3 (8) 0 (0)
Ease of making 
Wi. thd rawals 15 (42) 16 (46) 2 (6) 2 (6) 0 (0)
Premiums 2 (6) 2 (6) 6 (17) 25 (71) 0 (0)
Personal Service 16 (46) 17 (48) 2 (6) 0 (0) 0 (0)
Weekday Hours 11 (31) 17 (48) 5 (15) 2 (6) 0 (0)
Interest Rate on 
Loans 21 (61) 7 (21) 1 (3) 5 (15) 1 (3)
Convenience 14 (40) 14 (40) 3 (8) 4 (12) 0 (0)
Overdraft
Protection 11 (31) 13 (36) 4 (12) 7 (21) 0 (0)
Size of Service 
Charges 20 (59) 9 (25) 3 (8) 3 (8) 0 (0)
Friendliness of 
Service 16 (46) 17 (48) 1 (3) 1 (3) 0 (0)
F inancial 
Counse1ing 8 (23) 14 (40) 4 (12) 9 (25) 0 (0)
Open on Saturdays 4 (12) 7 (21) 10 (29) 13 (38) 1 (3)
Availability of 
ATMS 5 (14) 8 (23) 9 (25) 13 (38) 0 (0)
Availability of 
IRA's 8 (23) 10 (27) 4 (12) 13 (38) 0 (0)
Full Line of 
Services 14 (40) 14 (40) 3 (8) 4 (12) 0 (0)
Fixed Rate on 
Loans 14 (40) 13 (38) 2 (6) 6 (16) 0 (0)
High Return 21 (61) 8 (23) 6 (16) 0 (0) 0 (0)
Total 35
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TABLE 3.3B
RESPONDENTS OTHER THAN GREAT FALLS FEDERAL SAVINGS AND LOAN CUSTOMERS
RATING OF SERVICES
Very Moderately Slightly Not at all Missing
Services Important Important Important Important V a lue
it / % it / % it / % it / X it / X
Safety of Deposits 168 (73) 35 (15) 14 (6) 9 (4) 3 (2)
Error Free Service 191 (83) 29 (13) 2 (1) 0 (0) 7 (3)
Location 
Ease of making
65 (28) 89 (39) 54 (24) 12 (5) 9 (4)
Wi thdrawals 144 (63) 64 (27) 12 (5) 3 (2) 6 (3)
Premiums 10 (4) 8 (3) 29 (13) 173 (76) 9 (4)
Personal Service 154 (67) 52 (23) 16 (7) 2 (1) 5 (2)
Weekday Hours 
Interest Race on
107 (47) 92 (40) 14 (6) 7 (3) 9 (4)
Loans 173 (76) 38 (15) 6 (3) 6 (3) 6 (3)
Convenience 
Overd raf t
92 (40) 80 (35) 34 (15) 16 (7) 7 (3)
Protection 
Size of Service
108 (48) 67 (29) 32 (14) 12 (5) 10 (4)
Charges 
Friendliness of
165 (72) 46 (20) 9 (4) 2 (1) 7 (3)
Service
Financial
143 (63) 70 (30) 11 (5) 0 (0) 5 (2)
Counseling 57 (26) 79 (34) 52 (23) 28 (12) 13 (5)
Open on Saturdays 
Availability of
46 (20) 43 (19) 56 (24) 7 6 (33) 8 (4)
A T M ’s 
Availability of
48 (22) 60 (26) 51 (22) 65 (28) 5 (2)
IRA’s 
Full Line of
■ 32 (14) 59 (26) 55 (24) 73 (32) 10 (4)
Services 
Fixed Rate on
101 (44) 86 (37) 26 (11) 8 (4)) 8 (4)
Loans 115 (50) 69 (30) 21 (9) 11 (5) 13 (6)
High Return 14 7 (64) 58 (25) 11 (5) 6 (3) 7 (3)
Total 229
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Qu e s t i o n  sixteen asked how muc h  money the respondent 
had in c e r t i f i c a t e s  of deposit. Most of the people a n s w e r e d  
that they didn't have such deposits. T w e n t y  percent of Great
Falls Fe der al  Savings and Loan c u s t o m e r s  were in the
$50,000.00 or more range. That was the largest percen ta ge  
for their c u s t o m e r s  that had deposits. The sma ll es t p e r ­
centage (2.8 7o) a n s w e r e d  in the less than $1,000.00. Of the
other respondent's' the la rgest pe rc ent age again a n s w e r e d  they
did not hav e such deposits. The largest group of peopl e 
w i t h  these de po sits fell in the $1,000.00 to $9,999.00 
range. Table 3.4 i l l u s t r a t e s  h ow m u c h  the people surve ye d  
had in c e r t i fi cates of deposits.
TABLE 3.4
MONEY IN CERTIFICATES OF DEPOSIT*
Less $1 ,000 $ 10,000 $20 ,000 $50,000
Not than to to to or Missing
Applicable $1 ,000 S9.999 $19,999 $49,999 More Value
Great Falls .
Federal S&L 10 1 5 4 6 7 2
Customers (29) (2.8) (14) (11.4) (17.1) (20) (5.7)
Other 147 13 31 7 14 4 13
Respondents (64) (5.8) (13.5) (3.2) (6) (1.8) (5.7)
Total 157 14 3.6' 11 20 11 15
Respondents (59) (5.3) (13.7) (4.3) (7.6) (4.3) (5.8)
*( ) P e r c e n t a g e s
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R e s p o n d e n t s  were also  asked their balances in per sonal  
checking or share draft accounts, and also in their savings 
ac co un ts not in cluding c e r t i f i c a t e s  of deposit. C u s t o m e r s  
Great Falls Fede ral Savi ngs and Loan indicated che ck i n g  
ac c o u n t  ba la nc es that wer e  very evenly distribu ted from 
$101.00 to $500.00 or more. A p p r o x i m a t e l y  22.8% of r e s p o n d ­
ents had ba lanc es  in each of the ca te gor ies in this range 
(the c a t e g o r y  of. $1,001.00 to $1,500.00 had a slightly 
s m a l l e r  res po nse p e r c e n t a g e  of 17.2%). The range of $1.00 
to $100.00 had the s m a l l e s t  response. The other r e s p o n d e n t s  
w e r e  not so evenly dis trib uted. The smal le st r e s p o n s e ' w a s  
I d the $1,001.00 to $1,500.00 range. A m o un ts  held in c h e c k ­
ing or share draft acc ou n t s  are ill ustrated in Table 3.5.
TABLE 3.5
BALANCES IN CHECKING OR SHARE DRAFT ACCOUNTS*
SI.00 $101 $502 $1,001 $1,500
Not to to to CO or Missing
A n d  1 cable $100 $500 $1 ,000 $1 ,500 More Value
Great Falls
Federal S&L 2 1 8 8 6 8 2
Cue toners (5.8) (2.8) (22.8) (22.8) (17.1) (22.8) (5.8)
Other 17 33 81 40 13 34 11
Respondents (7.4) (14.4) (35.4) (17.5) (5.7) (14.8) (4.8)
Total 19 34 89 48 19 42 13
Respondents (7.2) (12.9) (33.7) (18.2) (7.2) (15.9) (4.9)
*( ) Percentages
The 3 mount in sa vi ngs  accounts' was not as ev enly  
d i s t r i b u t e d  as for c h e c k i n g  for Great Falls Fe de ral Savings 
and Loan customers . T he  largest portion of their c u s t o m e r s  
(28.5%) stated ba lance s in the $1,000.00 to $4,999.00 range. 
Th i s  was c l o se ly  f o l l o w e d  by the $1.00 to $999.00 (25.7%) 
a n d  t h e n  the  $ 1 0 , 0 0 0 . 0 0  to $ 19 ,999.00 (22.8%) r a n g e .  F o r  
the other r e s p o n d e n t s  the l a rg est two categor ies w e r e  the 
$1.0 0 to $9 99. 00-(37. 6%) a n d  the  $ 1 , 0 0 0 . 0 0  to $ 4 , 9 9 9 . 0 0  
(26*2%) range# Table 3.6 i l l u s t r a t e s  the r e s ponse  to the 
q u e s t i o n  c o n c e r n i n g  s a v in gs a c c ou nt balances.
TABLE 3.6 
SAVINGS ACCOUNT BALANCES*
$ 1.00 $1,000 $5,000 $10,000 $20,000
Not to . to - to to or Missing
Appllcable $999 $ A ,999 $9,999 $19,999 M ore Value
Great Falls ---
Federal S&L 2 9 10 2 8 2 2
Customers (5.7) (25.7) (28.5) (5.7) (22.8) (5.8) (5.8)
Other 31 86 60 20 8 1A 10
Respondents (13.5) (37.6) (26.2) (8.7) (3.5) (6.1) (A.A)
Total 33 95 70 22 16 16 12
Respondents (12.5) (36) (26.5) (8.3) (6.1) (6.1) (4*5)
*( ) Percentages
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Of the people that had de posit accounts at Great Falls 
Savings and Loan 48.6% felt savings and loans w o u l d  offer 
the hi gh est rate on savings. A p p r o x i m a t e l y  46% expected 
credit unions, and 5.7% felt c o m m e r c i a l  banks w o uld  pay the 
h ig hest rate. R e s p o n d e n t s  that w e r e n ’t Great Falls Federal  
Savings and Loan c u s t o m e r s  felt a little differently.
Credit un io ns w e r e  ch osen by 43.8%, savings and loans w er e 
p i c k e d  by 37.6% a n d  b a n k s  by 15.4% of the p e o p l e .  T a b l e  3.7 
i l l u s t r a t e s  the above.
TABLE 3.7
PERCEPTIONS OF THE INSTITUTION PAYING HIGHEST RATE ON SAVINGS*
Commercial
Banks
Credit
Union
Savings 
& Loan
Missing
Value
Great Falls Federal 
Savings and Loan 
Customers
2
(5.7)
16
(45.7)
17
(48.6)
0
0
Other Respondents 36
(15.4)
100
(43.8)
86
(37.6)
7
(3.2)
Total Respondents 38
(14.4)
116
(43.9)
103
(39)
7
(2.7)
*( ) P e r c e n t a g e s
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Most of the people su rve yed who had deposit accounts 
l i ved in the Nor t h e a s t  Area (east of 9th Street and north of 
10t h Avenue South). The second largest group resided in the 
N o r t h w e s t  Area (Valley Vi ew,  R i v e r v i e w  and L o w e r  Southside). 
Th e  s m a l l e s t  p e r c entag e of people surveyed w ere  in the S o u t h ­
w e s t  Area (Country Club, Gr an de Vis ta  and Belleview).
The la rgest p e r c e n t a g e  of Great Falls F e d era l Savi ngs  
a n d  Loa n  c u s t o m e r s  h a v i n g  dep osi t accounts lived in the 
N o r t h e a s t  Ar e a  also. The Sou thw est, D o w n t o w n  Business A re 
(east of M i s s o u r i  R i v e r  to 9th Street), and Southeast Area 
(east of 9th Street and south of 10th Avenue South) all had 
a s m a l l  p e r c e n t a g e  of r e s p o n d e n t s  (less than 4%). Table 3.8 
i l l u s t r a t e s  the re spons e by area for deposit account 
customers * _
TABLE 3.8
DISTRIBUTION OF DEPOSIT ACCOUNT CUSTOMERS BY AREA*
South­
west
North­
west
Downtown 
Bus. Di 6 t
South­
east
North­
east
hissing 
V a lue
1
Great Falls Savings 
Savings and Loan 
Cus toners
2
(3.7)
10
(28.5)
3
(8.5)
3
(8.5)
16
(46)
1
(2.8)
Other Respondents 14
(6.1)
46
(20)
35
(15.3)
29
(13)
103
(46)
0
(0)
Total Respondents 16
6.1
56
(21.2)
38
(14.4)
32
(12.1)
121
(45.8)
1
(.4)
*( ) P e r c e n t a g e s
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Of the people su rveyed havin g a loan at a fin ancial 
i n s t i t u t i o n  the largest pe rcentage (45.8%)’again were from  
the N o r t he ast Area. I n t e r e s t i n g l y  the area totals were the 
very same for people h a ving deposit acc ou n t s  and loans. 
S e v e n t e e n  of these peopl e wer e  c u s t o m e r s  of Great Falls 
F e d e r a l  Savings and Loan. The N o r t h w e s t  and N o r t heast Areas 
had the larg est  p e r c e n t a g e  (29% each) of respondents. The 
other areas each had a 12% of the res pondents. One r e s p o n d ­
ent did not send back the coded return e n v elope so the area 
was un k n o w n .  Table 3.9 i ll us trates  the res po nse by are for 
loan c ustome rs .
TABLE 3.9
DISTRIBUTION OF LOAN CUSTOMERS BY AREA*
South­ North- Down town South­ North­ Missing
west West Bus, Dist east east Va lue
Great Fall6 Savings 
Savings and Loan 2 5 2 2 5 1
Customers- — —  - • (12) (29) - (12 )-.--• (12) (29) (6) -
Other Respondents 14 51 36 30 116 0
(6) (21) (15) (12) (46) (0)
Total Respondents 16 56 38 32 121 1
(6.1) (21.2) (14.4) (12.1) (45.8) (•4)
*( ) P e r c e n t a g e s
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Q u e s t i o n  n u m b e r  three w a n t e d  to k n o w  w h i c h  i n s t itut io n 
the r e s p o n d e n t s  felt was the safest.
Of the w o m e n  su r v e y e d  50% felt c o m m e r c i a l  banks w er e 
the safest, then credit  unions (32%) and then savings and 
loans (7%). The m e n  surveyed  placed the i n s t i t u t i o n s  in the 
same  order. F o r t y - s i x  point five percent chose banks as the 
safest, 38.6% chose credit unions, and 7.9% chose savings 
and loans. The m a j o r i t y  of the w o m e n  chose the s a m e  insti­
tution, c o m m e r c i a l  bank, as the safest and the one they 
pr ef e r  to do b u s i n e s s  with. The men, h o w ev er, chose a 
c r e d i t  u n i o n  as the one t h e y  p r e f e r  to do b u s i n e s s  w i t h  a n d  
a c o m m e r c i a l  bank as the safest. Table 3.10 illu s t r a t e s  the 
r e s p o n d e n t s  choice of the safest institution.
TABLE 3.10 
SAFEST INSTITUTION*
Savings
&
Loan
Commercial
Bank
Credit
Union 0 ther
Missing
Value
Females 10 72 47 6 . 10
(7) (50) (32) (4) (7)
Males 9 53 44 5 3
(7.9) (46.5) (38.6) (4.4) (2.6)
Missing Value 1 2 1 0 1
(20) (40) (20) (O) (20)
Total 20 127 92 11 14
(7.7) (48) (35) (4) (5.3)
*( ) Percentages
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Q u e s t i o n  t w e n t y  asked for the hi g h e s t  level of 
e d u c a t i o n  the r e s p o n d e n t  had com p l e t e d .  M o s t  of Great Falls 
F e d e r a l  Sav ings and L oa n c u s t o m e r s  fell in the high schoo l 
g r a d u a t e  and s o m e  co llege but no de gr ee range. A s m al l 
pe r c e n t a g e  had a g r a d u a t e  de gr ee and no one stated they only 
had just a grade school education. The m a j o r i t y  of other 
r e s p o n d e n t s  fell in the same range as Great Falls F e d e r a l  
Savings and Loa n  c u s t omers . Table 3.11 i l l u s t r a t e s  the 
e d u c a t i o n  level c o m p l e t e d  by the res po ndents .
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T A B L E  3.11
EDUCATION LEVEL BY RESPONDENT*
Great Falls Federal 
S & L Customers
Other
Respondents Total
Grade School 0 6 6
(0) (2.6) (2.2)
Some high school 4 16 20
but didn't graduate (11.4) (6.9) (7.5)
High School 9 70 79
graduate (25.7) (30.6) (30)
Some college but 9 72 81
didn't graduate (25.7) (31.4) (31)
College degree 6 31 37
(17.1) (13.5) (14)
Some graduate work
but no graduate 4 19 23
degree (11.4) (8.4) (8.7)
A Master’s Degree 1 10 11
(2.9) (4.4) (4.1)
A Doctorate Degree 1 2 3
(2.9) (.9) (1.0)
Missing Value 1 3 4
(2.9) (1.3) (1.5)
*( ) Percentage
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Q u e s t i o n  th i r t e e n  asked for peoples p e r c e p t i o n  of 
c ur rent interes t rates on fixed rate car loans at f i n a n c i a l  
ins titut io ns. As one w o u l d  expect the m a j o r i t y  of people 
p ick ed rates in the range of 12% to 18%.
The m a j o r i t y  of the r e s p o n d e n t s  felt c o m m e r c i a l  b an k 
i n t e r e s t  r a t e s  on a c a r  l o a n  w o u l d  f a l l  in the r a n g e  of 15% 
to 18%. The credit u n ion in ter es t rate was felt to fall in 
the range of 12% to 15%. The i n t er est rate a savings and 
l o a n  w o u l d  c h a r g e  w a s  f e l t  to f a l l  o v e r  a l i t t l e  w i d e r  r a n g e  
than the first two, 12% to 18%.
The pe ople su rve y e d  p e r c e p t i o n s  of interes t rates we r e  
f a irly  accurate. At the t i m e  this su rvey was done g e n e r a l l y  
interes t rates for car loans at f i n a n c i a l  i n s t i t u t i o n s  in 
Great F a l l s  w e r e  in the range of 14% to 16%.
T a b l e  3.12 s h ow s the p e r c e n t a g e  rates the r e s p o n d e n t s  
felt w o u l d  be charg ed  by f i n a n c i a l  i n s t i t u t i o n s  for a fixed 
rate car loan.
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T A BLE 3.12
PERCEPTION OF CURRENT INTEREST RATES
Interest Coicme r c ia 1 Cred1t Savings
Rate Banks Union & Loan Total
*0 55 53 81 189
1 0 1 0 1
2 0 0 0 0
3 0 1 0 1
4 0 0 0 0
5 1 1 1 3
6 1 0 0 1
7 0 3 0 3
8 0 4 1 5
9 1 1 0 2
10 5 8 6 19
11 4 10 5 19
12 14 36 13 63
13 13 37 15 65
14 . 14 26 26 66
15 56 42 48 146
16 29 17 29 75
17 15 10 12 37
18 37 11 15 63
19 3 1 5 9
20 6 0 2 8
21 3 1 1 5
22 2 0 0 2
23 1 0 0 1
24 1 1 1 3
25 1 0 3 4
26 0 0 0 0
27 1 0 0 1
28 0 0 0 0
29 0 0 0 0
30 1 0 0 1
Keans based 
on chose
responding 13.71 13.62 15.06 14.78
*0 was for no response 792
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An a n a l y s e s  of the re sp o n d e n t s  showed that 71% w e r e 
married. Of the r espon de nts that were Great Falls Fed eral 
Savings and Loa n c u s t o m e r s  77% were married. Tab le 3.13 
i l l u s t r a t e s  the a n s w e r s  to que st ion eighteen, if the 
v r e s p o n d e n t  was m a r r i e d  or single.
TABLE 3 .13 
RESPONDENT’S MARITAL STATUS
Married S ingle
Missing 
V alue
Great Falla Federal Savings
and Loan Customers 27 7 1
(77) (20) (3)
Other Respondents 160 67 2
(70) (29) (1)
Total Respondents 187 74 3
(71) (28) (1)
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To g e t  an i d e a  of h o w  a w a r e  p e o p l e  w e r e  of the p a s s a g e  
of the D e p o s i t o r y  D e r e g u l a t i o n  Act of 1980, question  twelv e
was asked. M o s t  people (56%) were not sure if this act had 
affected the f i n a n c i a l  services they use. T w e n t y - e i g h t
percent felt it had and fourteen percent felt it had not.
Of the p e o p l e  t h a t  a n s w e r e d  it h ad a f f e c t e d  the 
services they use, 39% fell into the age group of 35 to 49.
M o s t  of the p e o p l e  t h a t  f e l t  it h a d  not w e r e  in the ag e
g r o u p s  20 to 34 a n d  50 to 64.
The results of q u e s t i o n  t w e l v e  and age d i s t r i b u t i o n  can
be s e e n  in T a b l e  3.14
TABLE 3 .14
FINANCIAL SERVICES AFFECTED BY THE DEPOSITORY DEREGULATION 
ACT OF 1980 BY AGE* —  —  1
Yes No
Not
Sure
Mis singi 
Value
Under 20 1 0 3 0
(1.5) (0) (2) (0)
20 to 34 23 15 74 2
(81) (39) (50) (40)
35 to 49 29 7 33 1
(39) (18) (22) (20)
50 to 64 17 12 19 1
(23) (32) (13) (20)
65 and Older 4 4 16 1
(5.5) ( U ) (11) (20)
Missing Value 0 0 2 0
(0) (0) (2) (0)
Total Respondents 74 38 147 5
, ___________________ (28)_______ (14.4) (55.6) (2)
*( ) Percentage
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Fro m the response to questi on  five, which asked how 
i m p o r t a n t  is the interest  rate on savings accoun ts in your 
choice of institutions, and question eighteen, w h i c h  asked 
the m a r i t a l  status of the res po ndents  the f o l l o w i n g  result 
w a s  received: the m a j o r i t y  of people either m a r r i e d  or
s ing le felt the int ere st rate was very i m p o r t a n t  in their 
c h oi ce b e t w e e n  f i n a n c i a l  institu tio ns*
Q u e s t i o n  f o u r  a s k e d  w h e n  y o u  d e c i d e  to a p p l y  for  a car 
loan h o w  i m p o r t a n t  was the interest rate. This q u e st io n 
w i t h  que stion  se venteen, that asked the sex of the r e s p o n d ­
ent, were analyzed. The resu lts showed that the interest 
rate is very i m p o r t a n t  to both males and females. Tables 
3.15 and 3.16, r es pectiv el y, s u m m a r i z e  the responses to 
these questions.
TABLE 3 . 15
INTEREST RATE IMPORTANCE FOR SAVINGS ACCOUNTS 
BY MARITAL STATUS*
Not
Acclicable
Very 
1e no rt ant
Monerately
Icportant
Slightly 
1b oortant
Not at all 
In nortant
hissing 
V a 1 ue
Single 2 AO 26 3 2 1
(3) (54) (35) (4) (3) CD
Married 5 132 41 6 2 1
(2.6) (71) (22) (3) (1) ( .«)
Kissing 0 3 0 0 0 0
V a lue (0) (100) (0) (0) (0) (0)
*( ) Percentage
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TABLE 3.16
INTEREST RATE IN APPLYING FOR A CAR LOAN 
BY SEX OF RESPONDENT*
Not V ery Moderately Slightly Not at all Mis s ing
Applicable Important Important Important Im portant Value
Female 11 102 23 3 2 4
(7.5) (70) (15.8) (2.1) (1.6) £5)
(3)
Male 8 81 15 5 4 1
(7) (71) (13) (4.5) (3.5) (1)
Missing 0 3 0 0 0 2
Value (°) (60) (0) (0) (0) (40)
*( ) Percentage
AO
Of the single peop le surveyed that w e r e  Great Falls 
F e dera l Sa vin gs and L o a n  c u s t o m e r s  86% w e r e  f e m a l e s  and 14% 
w ere males. Of the r e s p o n d e n t s  that wer e not Gr eat Falls 
Fe de ra l c u s t o m e r s  and that w er e single, 60% wer e fe ma les and 
37% wer e  males. For the m a r r i e d  res po nd ents that w e r e  Great 
F a lls F e d e r a l  Sa vin gs  and Loa n c u s tom er s 44% w e r e  fe male  and 
56% we r e  males. Of the other re spo ndents (not Great Falls 
F e d e r a l  S a v i n g s  and L o a n  customers) 54% w e r e  f e m a l e  and 45% 
w e r e  males. The re su lts of the above are i l l u s t r a t e d  in 
T a b l e  3 . 1 7 A  a n d  3.17B.
TABLE 3.17A
SINGLE RESPONDENTS BY SEX AND WHETHER OR NOT 
GREAT FALLS FEDERAL SAVINGS AND LOAN CUSTOMERS*
Great Falls Federal Other Mis s ing
Savings & Loan Cust. Respondents V alue
Female 6 40 0
(86) (60) (0)
Male 1 25 0
(14) (37) (0)
Mis sing 0 2 0
Value (0) (3) (0)
*( ) p e r c e n t a g e
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TABLE 3 .17B
MARRIED RESPONDENTS BY SEX AND WHETHER OR NOT 
GREAT FALLS FEDERAL SAVINGS AND LOAN CUSTOMERS*
Great Falls Federal 0 ther Missing
avings & Loan Cust. Respondents V alue
Female 12 86 0
. (44) (54) (0)
Male 15 73 0
(56) (45) (0)
Missing 0 1 0
Value (0) (1) (0)
The total of 3.17A and 3.17B add up to 262.not 264 
respondents as the control variable marital status had two 
missing values.
*( ) percentage
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Of the f e m a l e s  s u r ve ye d 52% chose c o m m e r c i a l  banks as 
their p r i m a r y  fi n a n c i a l  institution, and 40% chose credit 
unions. The m a j o r i t y  of the fe male r e s p ondents  were in the 
20 to 34 and 35 to 49 age g r o u p s .
Credit unions w e r e  picked by 48% and c o m m e r c i a l  banks 
w e r e  p i c k e d  by 44.7% of the m a l e s  as t h e i r  p r i m a r y  i n s t i ­
t u t i o n .  T he m a j o r i t y  of the m a l e s  s u r v e y e d  w e r e  20 to 34 
years old.
Table s 3.18 and 3.19 show the results of the above 
an al ys  i s .
TABLE 3.18
FEMALE RESPONDENTS BY AGE AND PRIMARY INSTITUTION*
20 35 50
Under to to to Over Missing
20 34 49 64 65 Value Total
Credit Union 1 35 16 4 2 0 58
(50) (52) (39) (18) (15) (0) (40)
Coicme rcial 1 26 22 15 11 0 75
Bank (50) (39) (54) (68) (85) (0) (52)
Savings & Loan 0 3 0 3 0 0 6
(0) (4.5) (0) (14) (0) (0) (4)
Other 0 1 2 0 0 0 3
(0) (1.5) (4.8) (0) (0) (0) (2)
Mi66ing Value 0 2 1 0 0 0 3
(0) (3) (2.2) (0) (0) (0) (2)
Total 2 67 41 22 13 0 145
Respondents (1.5) (46) (28.3)(15.3) (8. 9 ) (0 )
*( ) Percentage
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T A B L E  3.19
MALE RESPONDENTS BY AGE AND PRIMARY INSTITUTION*
20 35 50
Under to to to Over Missing
20 _34 :L£ 64 65 Value Total
Credit Union 0 27 15 12 1 0 55
(0) (58) (52) (46) (10) (0) (48)
Commercial 2 17 14 12 6 0 51
Bank (100) (36) (48) (46) (60) (0) (44.7)
Saving6 & Loan 0 1 0 2 3 0 6
(0) (2) (0) (8) (30) (0) (5.3)
Other 0 2 0 0 0 0 2
(0) (4) (0) (0) (0) (0) (2)
Missing Value 0 0 0 0 0 0 0
(0) (0) (0) (0) (0) (0) (0)
Total 2 47 29 26 10 0 114
Respondents (1.8) (41.2)(25.4)(22.8) ( 8 •. 8 ) ( 0 )
*( ) Percentage
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The m a j o r i t y  of respondents, reg a r d l e s s  of sex, 
ex pe ct ed credit unions to offer the lo west rate on loans 
except h o m e  m o r t g a g e  loans* Credit unions w e r e  also picked 
as the i n s t i t u t i o n  that they w o u l d  use for these loans.
For a h o m e  m o r t g a g e  loan resp on dents ex p e c t e d  a savings 
and loan to off er the l o w e s t  rate. This was also the insti­
t u t i o n  t h e y  ( m a l e s  a n d  f e m a l e s )  w o u l d  u s e  for t h i s  type of 
l o a n .
C o m m e r c i a l  banks w e r e  picked second as o f f e r i n g  the 
l o w e s t  r a t e  on n e w  c ar l o a n s ,  v a c a t i o n  l o a n s  a nd  h o m e  a p ­
pl iance  loans and as the i n s t i t u t i o n  they w o u l d  p r o b a b l y  use 
for these loans.
The re sults of the above are illu s t r a t e d  in Tables 3.20 
and 3.21.
TABLE 3.20A
INSTITUTION EXPECTED BY FEMALES TO OFFER THE LOWEST RATE 
ON A NEW CAR LOAN, VACATION LOAN, HOME APPLIANCE LOAN 
AND HOME MORTGAGE LOAN
Commercial Credit Savings Missing
Bank Union & Loan Value
New Car Loan 26 103 6 10
(18) (71) (4) (7)
Vacation Loan 17 109 11 8
(12) (74) (8) (6)
Home Appliance 23 96 17 9
Loan (16) (66) (12) (6)
Home Mortgage 36 47 54 8
Loan (25) (32) (37) (6)
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TABLE 3 .20B
INSTITUTION EXPECTED BY MALES TO OFFER THE LOWEST RATE 
ON A NEW CAR LOAN, VACATION LOAN, HOME APPLIANCE LOAN 
AND HOME MORTGAGE LOAN
Commercial Credit Savings Missing
Bank Union & Loan V alue
New Car Loan 30 186 10 2
(13) (82) (4) (1)
Vacation Loan 24 188 10 6
(11) (83) (4) (2)
Home Appliance 30 172 20 6
Loan (13) (75) (9) (3)
Home Mortgage 36 47 54 8
Loan (25) (32) (37) (6)
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TABLE 3 .21 A
INSTITUTION MOST LIKELY TO BE USED BY FEMALES 
FOR A NEW CAR LOAN, VACATION LOAN, HOME 
APPLIANCE LOAN AND A HOME MORTGAGE LOAN
Commercial Credit Savings Missing
Bank Union & Loan Value
Nev Car Loan 46 84 7 8
(32) (57) (5) (6)
Vacation Loan 36 85 12 12
(25) (59) (8) (8)
Home Appliance 39 78 16 12
Loan (27) (54) (11) (8)
Home Mortgage 50 36 51 8
Loan (34) (25) (35) (6)
TABLE 3 .21B
INSTITUTION MOST LIKELY TO BE USED BY MALES FOR 
A NEW CAR LOAN, VACATION LOAN,. HOME 
APPLIANCE LOAN AND HOME MORTGAGE LOAN
Commercial Credi t Savings Miss ing
Bank Union & Loan Value
New Car Loan 35 73 6 0
(31) (64) (5) (0)
Vacation Loan 26 79 4 5
(24) (69) (3) (4)
Home Appliance 29 70 10 5
Loan (25) (61) (9) (5)
Home Mortgage 42 19 51 2
Loan (37) (17) (45) (1)
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M e n  had a larger w e i g h t i n g  at the higher i n c o m e  
brac ket s than wo me n.  Abou t six times as many  m e n  as w o m e n  
wer e in the hi gh est i n c o m e  group. S e v e n t y — two per cent of 
the people in the l o w e s t  i n c o m e  bracket were w o men. This is 
p r o b a b l y  due to the fact that w o m e n  only earn a p p r o x i m a t e l y  
t w o — thirds of the i n c o m e  that men do. The m i d d l e  inco me 
br acket s from $10,000.00 to $49,999.00 had a l m o s t  the same 
p e r c e n t a g e  of m e n  and w o m e n  respondents. The. i n c o m e  d i s t r i ­
bu ti on  of the r e s p o n d e n t s  is i l l u s t r a t e d  in Tabl e 3.22.
TABLE 3.22 
HOUSEHOLD INCOME BY SEX OF RESPONDENT
Less $ 10,000 $20,000 $35,000 $50,000
Than to to to or Missing
$10 ,000 $19 ,999 $34 , 999 $49,999 More Value
F emales 22 44 48 19 4 8
(15) (30) (33) (13) (3) (6)
Males 8 32 40 18 12 4
(7) (28) (35) (16) (11) (3)
Of the f e m a l e s  in the l o w e s t  in co m e  bracket 59% were 
single. S i x t y - t h r e e  pe rc ent of the men in the less than 
$10,000 bracket wer e  single. The largest group of single 
people mal e  or f e m a l e  a n s w e r e d  in the second i n c o m e  bracket 
of $10,000 to $19,999. M o s t  of the m a r r i e d  fell in the 
in co me bracket of $20,000 to $34,999.
The qu e s t i o n  on i n c o m e  asked for total ho u s e h o l d  income. 
It w o u l d  s e e m  l o g i c a l  f o r  the m a r r i e d  p e o p l e  to be in h i g h e r
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in co me  brackets, due to large a m o u n t  of two pay ch eck h o u s e ­
holds today.
Ta bl es  3.23A and 3.23B sho w i n c o m e  d i s t r i b u t i o n  by sex 
and m a r i t a l  status.
TABLE 3.23A 
FEMALES BY INCOME AND MARITAL STATUS*
Missing
S ingle . Married Value
Less than 13 8 1
$10,000 (59) (36) (5)
$10,000 to 17 27 0
$19 ,999 (39) (61) (0)
$20,000 to 13 35 0
*34,999 (27) (73) (0)
$35,000 to 1 18 0
$49 ,999 (5) (95) (0)
$50,000 or 0 4 0
More (0) (100) (0)
Missing 2 6 0
V a lue (25) (75) (0)
*( ) percentages
T A B L E  3.2 3B
MALES BY INCOME AND MARITAL STATUS*
Missing
S ingle Married Value
Less than 5 3 0
$10,000 (63) (37) (0)
$10,000 to 9 23 0
$19,999 (28) (72) (0)
$20,000 to 8 32 0
$34,999 (20) (80) (0)
$35,000 to 1 17 0
$49,999 (6) (94) (0)
$50,000 or 1 11 0
More (8) (92) (0)
Missing 2 6 0
Va lue (25) (75) (0)
*( ) percentages
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Su m m a r y
The f i n a n c i a l  i n s t i t u t i o n  w i t h  the largest m a r k e t  share 
of the d e po si t c u s t o m e r s  s u r v e y e d  w as  F i rst Ban k  Great 
Falls. This bank also had the l a r ge st loan c u s t o m e r s  
s u r v e y e d •
Of the savings and loan a s s o c i a t i o n s  (including  U n i t e d  
Sa vings Bank) Great Fal ls F e d e r a l  Sa vin gs  and L oan had the 
l a rges t m a r k e t  share (6.8%) of d e p osit c u s t om er s. U n i t e d  
Sa vings Ban k had 4.8% and F i d e l i t y  Sa vi ngs  and L oa n had 
2.5%. U n i t e d  Sa vings Bank had the la rg est n u m b e r  of loan  
c u s t o m e r s  (7.1%) for s a v in gs and loan a s s o c i a t i o n s .  Great  
Falls F e d e r a l  Savin gs  and Loa n  had 5.7% and F i d e l i t y  S a v ings  
a n d  L o a n  h a d  4.4%.
Of the cr edit unions, M a l m s t r o m  F e d e r a l  Credit U n i o n  
had the largest n u m b e r  of de p o s i t  c u s t o m e r s  14% and 13.6% of 
the loan  c u s t o m e r s .  Th e y  also had the second larg est m a r k e t  
share of all of the insti t u t i o n s .
One n o t i c e a b l e  c h a r a c t e r i s t i c  of Great Falls F e d e r a l  
Savings and Loa n c u s t o m e r s ,  is the hig h i m p o r t a n c e  they 
place on the sa fety  of their deposits.  Of all the se r v i c e s  
rated this had the h i g h e s t  o v erall p e r c e n t a g e  of ra ti ngs as 
ver y  i m p o r t a n t .  E r ro r free service, high re tur n on their 
i n v e s t m e n t ,  and the in t e r e s t  rate on loans is also of g r ea t  
i m p o r t a n c e  to these c u s t o m e r s .  The least i m p o r t a n t  se r v i c e s  
to these c u s t o m e r s  are: p r e m i u m s ,  a v a i l a b i l i t y  of a u t o m a t i c
te ller m a c h i n e s ,  to be open  on Satu rda ys, a v a i l a b i l i t y  of
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i n d i v i d u a l  r e t i r e m e n t  acco unts, and f i n a n c i a l  cou nseling.
A v e r a g e  c h e c k i n g  a c c o u n t  b a l a n c e s  of Great Falls 
F e d e r a l  Savings and L o a n  c u s t o m e r s  are sp read over a wi d e  
range fro m  $101.00 to $1,501.00 or more. The a m o u n t s  they 
hold in savings a c c o u n t s  are m a i n l y  in the ranges of $1.00 
to $4,999.00 and $10,000.00 to $19,999.00. The m o n e y  they 
have in c e r t i f i c a t e s  of d e p o s i t  is fa irly e v e n l y  d i s t r i b u t e d  
f r o m  $1,000.00 to $50,000.00 or more.
M o s t  of Great F a lls F e d e r a l  Saving s and L o a n  c u s t o m e r s  
have a h i g h  school d e g r e e  or have  a t t e n d e d  s o m e  college 
classes. S e v e n t y - s e v e n  per cent of their c u s t o m e r s  surveyed 
are ma rried.  Of these people 44% are f e m a l e . a n d  56% are 
male. Of the si ng le  r e s p o n d e n t s  that are Great Falls 
F e d e r a l  Savings and L o a n  c u s t o m e r s  86% are f e m a l e  and 14% 
are male.
The Great Falls F e d e r a l  Savings and Lo a n  c u s t o m e r s  
w i t h  de p o s i t  a c c o u n t s  live m a i n l y  in the N o r t h e a s t  Area of 
town. The N o r t h w e s t  Are a has the second l a r gest group of 
their de posit c u s t o m e r s .  B o t h  of these areas have b r a n c h  
of f i c e s  in them. O nl y 8.5% of their d e p o s i t  c u s t o m e r s  live 
in the area arou n d  their m a i n  office. This is u n d e r s t a n d ­
a b l e  as t h i s  a r e a  is m a i n l y  a b u s i n e s s  a r e a  n o t  a 
r e s i d e n t i a l  area.
The N o r t h e a s t  and N o r t h w e s t  Areas hav e the largest 
c o n c e n t r a t i o n  of Great F a lls Federal's loan cust o m e r s .  The 
D o w n t o w n  B u s in ess Area a g a i n  has^a s m a l l e r  p o r t i o n  of loan
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c u s t o m e r s  than the areas aro un d the b r a n c h  offices.
In g e n e r a l  m a l e  r e s p o n d e n t s  p r e f e r  credit u n io ns  and 
f e m a l e s  p r e f e r  c o m m e r c i a l  banks as their fi n a n c i a l  
institu ti on. C o m m e r c i a l  banks are v i e w e d  as the safest 
f i n a n c i a l  i n s t i t u t i o n  by both  m a l e s  and females.
Cr edit un ions are the p r i m a r y  "financial i n s t i t u t i o n  for 
48% of the m a l e s  s u r ve yed and c o m m e r c i a l  banks are for 52% 
of the f e m a l e s  surveyed.
O v e r a l l  the r e s p o n d e n t s  feel credit unions w i l l  have 
t h e  l o w e s t  r a t e  on n e w  c a r  l o a n s ,  v a c a t i o n  l o a n s ,  a n d  h o m e  
a p p l i a n c e  loans. Savings and loans are e x p e c t e d  to have the 
l o w e s t  rate on h o m e  m o r t g a g e  loans. The r e s p o n d e n t s  also 
stated they w o u l d  go to the i n s t i t u t i o n  that offers the 
l o w e s t  rate on loans. The m a j o r i t y  of the m a l e s  and f e m a l e s  
s u r v e y e d  have y e a r l y  gross i n c o m e s  of $10,000.00 to 
$ 3 4 , 9 9 9 . 0 0 .
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CHAPTER IV
C o n c l u s i o n s  and M a r k e t i n g  I m p l i c a t i o n s
E r ror free servi ce  was rated as ver y  i m p o r t a n t  by 83% 
of the res pon dent s.  O t her  s e r vices rated as v er y i m p o r t a n t  
were: sa fe ty  of dep os it s, inter e s t  rate on loans, and size
of s e r vice  charges. A f i n a n c i a l  i n s t i t u t i o n  m a y  wan t  to 
stress their po s i t i v e  p o in ts in these areas in their 
a d v e r t i s i n g  mes sa ges.
The se rv ices r e s p o n d e n t s  did not feel wer e  very 
i m p o r t a n t  were: p r e m i u m s ,  a v a i l a b i l i t y  of i n d i v i d u a l  reti re
m e n t  accounts, a v a i l a b i l i t y  of a u t o m a t i c  teller ma c h i n e s ,  
and open on Saturdays.
E i g h t e e n  f i n a n c i a l  i n s t i t u t i o n s  w e r e  listed in the 
survey. Banks had 43.5% of the d e po sit a c c o u n t  c u s t o m e r s ,  
37% of the c u s t o m e r s  had depo si t a c c o u n t s  at credit unions, 
and 14.1% had de pos it  a c c o u n t s  at sa vi ngs and loans.
Of the loan c u s t o m e r s  33.8% had a c c o u n t s  at credit 
unions, 33.7% had a c c o u n t s  at c o m m e r c i a l  banks, and 17.2% 
had a c c o u n t s  at sa vi ngs and loans. Sa vi ng s and loans m a y  
w a n t  to be m o r e  a g g r e s s i v e  in the s m a l l e r  l o a n s  as t h e y  h a v e  
t r a d i t i o n a l l y  not sought this segment of the m a r k e t .
Cr edi t unions w e r e  the pre f e r r e d  i n s t i t u t i o n  by 48.3% 
of the m a l e s  and c o m m e r c i a l  banks w e r e  p r e f e r r e d  by 52% of 
the females . Sa vings and loan a s s o c i a t i o n s  we r e  pre f e r r e d 
by 5.3% of the m a l e s  and 4% of the females. Credi t unions
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sho uld  gea r  their m a r k e t i n g  t o w a r d s  f e m a l e s  to i n c r e a s e  the 
a m o u n t  of f e m a l e  c u s t omer s.  They  could do this by using 
m o r e  w o m e n  in their a d v e r t i s i n g ,  fi n d i n g  out se r v i c e s  w o m e n  
look for in i n s t i t u t i o n s  and e m p h a s i z e  those servi c e s  in 
their m a r k e t i n g  progra m. L i k e w i s e  c o m m e r c i a l  bank s m a y  wa n t  
to l o o k  at s e r v i c e s  the  m e n  v a l u e  a n d  e m p h a s i z e  t h o s e  in 
their a d v e r t i s i n g .  Savings and loan c u s t o m e r s  w e r e  fa ir l y 
e v e n l y  d i s t r i b u t e d  b e t w e e n  m a l e s  and fem ales. T h e y  m a y  not 
w a n t  to gear their m a r k e t i n g  t o w a r d s  e i t h e r  sex.
Sa vi ng s and loan a s s o c i a t i o n s  had the l o w e s t  p e r c e n t a g e  
of people  that felt they w e r e  the safest ins titutio n.  The 
sa f e n e s s  of d e p o s i t s  at savings  and loan a s s o c i a t i o n s  should 
be s t r e s s e d  in their adver ti sing. Credi t unions had a 
h i g h e r  p e r c e n t a g e  than savings and loans of people that felt 
they w e r e  the safest. C o m m e r c i a l  ba nks had the h i g h e s t  
p e r c e n t a g e  of peo pl e that felt they we r e  the safest. Credit  
un io ns  and c o m m e r c i a l  banks should c o n t i n u e  to stres s the 
sa f e n e s s  of their insti tutio ns .
The la r g e s t  p e r c e n t a g e  of credi t u n i o n  resp o n d e n t s ,  
m a l e s  and f e m al es, w e r e  in the age g r oup of 20 to 34. 
C o m m e r c i a l  banks also d r e w  the l a r ge st p e r c e n t a g e  of 
c u s t o m e r s  fro m the 20 to 34 age group. The savings and loan 
d r e w  the l a rges t n u m b e r  of f e m a l e s  f rom the age g r o u p s  20 to 
34 and 50 to 64. The la rg est  n u m b e r  of m a l e  s a v ings  and 
loan c u s t o m e r s  w e r e  in the age gro up  of over 65.
A d v e r t i s i n g  shoul d be c o n c e n t r a t e d  on the age groups
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th e i n s t i t u t i o n s  w e r e  t he w e a k e s t  in, s u c h  as o v e r  65 a g e  
g r o u p ,  if t h e y  w a n t  to i n c r e a s e  the a m o u n t  of d e p o s i t  
cu s t o m e r s .  They m a y  w a n t  to c o n c e n t r a t e  on the age group of 
20 to 34 for loan c u s t o m e r s .  These p e ople  are g e n e r a l l y  
y o un g f a m i l i e s  that have a great d e m a n d  for loans.
Savings and loan a s s o c i a t i o n s  w e r e  e x p e c t e d  by 
r e s p o n d e n t s  to offe r the l o w e s t  rate on h o m e  m o r t g a g e  loans. 
T he y  m a y  want to stress their a b i l i t y  to o f fe r o t he r types 
of loans and the rates on these loans. C r ed it  un ions w e r e 
e x p e c t e d  to o f f e r  the l o w e s t  r a t e s  on n e w  c a r  l o a n s ,  v a c a ­
tion loans, and h o m e  a p p l i a n c e  loans. T hey m a y  w a n t  to 
stress their a b i l i t y  to off er  h o m e  m o r t g a g e  loans and the 
rates they ch arg e on them. C o m m e r c i a l  banks  w e r e  picked 
second to credit u n i o n s  and savings and loans as off e r i n g  
the l o w e s t  rates on loans. They should gea r  their a d v e r t i s ­
ing to i n f o r m  the pu bl i c  of their rates on loans.
The sam e  i n s t i t u t i o n s  that w er e e x p e c t e d  to off er the 
l o w e s t  rates on loans w e r e  also the i n s t i t u t i o n s  people 
stated they w o u l d  use for these i n st it utions.
Of the pe ople s u r v e y e d  44% were m a l e s  and 56% were 
femal es . This is a d i f f e r e n t  d i s t r i b u t i o n  of m a l e s  and 
f e m a l e s  than in Ca sca de  C o un ty  w h e r e  49.9% are f e m a l e s  and 
50.1% are males. A + - test to eva lu a t e  the r e l i a b i l i t y  
that the s a m p l e  data was s t a t i s t i c a l l y  the sam e  as the 
p o p u l a t i o n  was done on the surv ey results. It s h o w e d  the 
s a m p l e  was not s t a t i s t i c a l l y  the s am e as the population.
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The s a m p l e  data y i el ded a 1.98 + - s t a t i s t i c  w h i l e  the + - 
table y i el ds  a 1.96. So we w o u l d  have to reject the 
h y p o t h e s i s  that the s a m p l e  data is the s am e as the p o p u l a t i o n  
in sex .
The l a rg est n u m b e r  (33%) of peo pl e in Ca scade Cou nt y 
fall in the i n c o m e  gr oup of $10,000 to $19,999. Of the 
p e ople  s u r v e y e d  the la rgest  p e r c e n t a g e  36% fell into the 
i n c o m e  range of $20,000 to $34,999. The s m a l l e s t  gro up of 
p e o p l e  fell in the over $50,000 br acket for the s u rvey  (7%) 
a n d  for the c e n s u s  d a t a  (3%).
The largest gro up of pe opl e in Ca sc ad e Co unty fall in 
the under 20 group. This, of course, is not true for the 
s u r v e y  as it w a s  s p e c i f i e d  t h a t  an  a d u l t  o v e r  18 y e a r s  of 
age was to r e s pond to the survey. The age gro up of 20 to 34 
has the next largest n u m b e r  (40%) of people in Ca sc ad e County. 
T h i s  w a s  th e l a r g e s t  g r o u p  of p e o p l e  t h a t  r e s p o n d e d  to the 
su r v e y  (44% ) .
T h e  s m a l l e s t  n u m b e r  of p e o p l e  a r e  in the a g e  g r o u p  of 
over 65 (15%), in Ca s c a d e  County. The over 65 w as  the 
seco n d  s m a l l e s t  g r ou p (10%) after  the un der  20 of the pe ople 
surveyed. C h i - s q u a r e d  tests w e r e  p e r f o r m e d  on the age and 
i n c o m e  d a t a  in the s u r v e y .  It w a s  f o u n d  t h a t  the s a m p l e  is 
s t a t i s t i c a l l y  th e s a m e  as t he  p o p u l a t i o n  in a g e  b u t  no t  in 
income. The s a m p l e  data had a h i g h e r  p e r c e n t a g e  of r e s p o n d ­
e n t s  in the h i g h e r  i n c o m e  b r a c k e t s  t h a n  the p o p u l a t i o n  as a 
w h o l e  had.
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Som e of the p e op le  that had c o m m e n t s  on f i n a n c i a l  
i n s t i t u t i o n s  in Great Falls  w e r e  s a t i s f i e d  w i t h  their i n s t i ­
tution. For the m o s t  part, h o w ever, c o m m e n t s  w e r e  m ade  
i n d i c a t i n g  people felt f i n a n c i a l  i n s t i t u t i o n s  are: 
unfr i e n d l y ,  cold, hard to deal with, only i n t e r e s t e d  in 
people w ho  don't have f i n a n c i a l  troubles, and not i n t e r e s t e d  
in s m a l l  accounts. For in s t a n c e  one c o m m e n t  was: Banks
cha rge  u n r e a l i s t i c a l l y  and have no f e e l i n g s  for the c o n s u m e r -  
onl y i n t e r e s t e d  in d o l l a r s  not service.
As a w h o l e  the c o m m e n t s  did not m a k e  f i n a n c i a l  
i n s t i t u t i o n s  look very good in the eyes of the con sum er . It 
m a y  be h a r d  to c h a n g e  c o n s u m e r ' s  o p i n i o n s  bu t  it w o u l d  be 
w o r t h  it.
C red it u n io ns  and s a vings  and loans w e r e  looked upon 
m o r e  f a v o r a b l y  than ban ks by the people r espondi ng . Often  
it was m e n t i o n e d  that the r e s p o n d e n t  had r e c e n t l y  ch an ged to 
a c r e d i t  u n i o n  or m a y  in t he  n e a r  f u t u r e  c h a n g e  h i s  
"banking" to a cred it u n i o n  or sav ings and loan.
The idea that pe opl e pe rceive  credit u n io ns  and sav ings 
a n d  l o a n s  as f r i e n d l i e r  a n d  e a s i e r  to d e a l  w i t h  m a y b e  a 
point an i n s t i t u t i o n  m i g h t  w a n t  to stress in its 
a d v e r t i s i n g  .
In A p p e n d i x  B a r e p r e s e n t a t i v e  s a m p l e  of these c o m m e n t s  
are liste d u n de r q u e s t i o n  22.
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PHONE CALL SCRIPT 
T R A C K I N G  SHEET 
C O V E R  L E T T E R  
Q U E S T I O N N A I R E  W I T H  Q U E S T I O N  COD ES  
Q U E S T I O N N A I R E  BO OKLET 
F O L L O W - U P  P O S T C A R D
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T E L E P H O N E  S C R I P T
Hello . M y  n a m e  is ___________________ c a l l i n g  for A s s o c i a t e d
R e s e a r c h  A n a l y s t s ,  a G r e a t  F a lls m a r k e t  r e s e a r c h  firm.
M a y  I s p e a k  to t h e  a d u l t  (18 or o l d e r )  m e m b e r  of y o u r  
h o u s e h o l d  w h o  is pr e s e n t  and has the next birthday. 
( S t a t i s t i c a l l y  this h e lps to m a k e  the s a m p l e  both 
r e p r e s e n t a t i v e  and random.)
(If a n o t h e r  p e r s o n  gets on the phone)
(Hello. Th i s  is ______________________ c a l l i n g  for A s s o c i a t e d
R e s e a r c h  A n a l y s t s ,  a Gr eat  Fa lls  m a r k e t  r e s e a r c h  firm.)
M a y  I a s k  y o u  y o u r  n a m e ?  W e  a r e  c o n d u c t i n g  a s u r v e y  
c o n c e r n i n g  p e o p l e ’s a t t i t u d e s  a b ou t f i n a n c i a l  i n s t i t u t i o n s  
in t h e  G r e a t  F a l l s  a r ea . W e  w o u l d  l i k e  to m a i l  y o u  a 
c o n f i d e n t i a l  q u e s t i o n n a i r e  that w i l l  take about 7 m i n u t e s  to 
c o m p l e t e  and r e t u r n  to us in a p r e p a i d  envelope. Can we 
count on your c o o p e r a t i o n  in this i m p o r t a n t  survey?
(No - t e r m i n a t e  p o l i t e l y  such as: T h a n k  you for your time,
g o o d b y .)
(Yes - take n a m e  and a d d r e s s  on t r a c k i n g  form, and repe at  
n a m e  a n d  a d d r e s s  b a c k  to i n s u r e  y o u  h a v e  it s p e l l e d  
c o r r e c t l y . )
T h a n k  you ver y  much. Y o u r  q u e s t i o n n a i r e  w i l l  be m a i l e d  
t o m o r r o w .  P l e a s e  r e t u r n  it p r o m pt ly . Y o u r  o p i n i o n  does 
c o u n t •
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T R A C K I N G  FOR M
C A L L E R  NAME _____
PHONE N U M B E R  — --- ------------------------
1ST A T T E M P T  DATE _______________  TIME
R E S U L T  __________ _v_______________ _____________ .
2ND A T T E M P T  DATE ____________________ _ TIME
R E S U L T
3RD A T T E M P T  DATE ______________________ TIME
/
RE S U L T   ____________________________________
R E S P O N D E N T  NAME __________________________________
A D D R E S S
DATE Q U E S T I O N N A I R E  M A I L E D  
DA T E  P O S T C A R D  M A I L E D
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Associated Research Analysts
P.O. Box 2062 • Great Falls, MT 59403 
(406) 453-7081
Dear Survey Participant:
We appreciate your expression of willingness to participate in this im­
portant study. The questionaire booklet that is enclosed has been carefully 
designed to be easy for you to complete in a timely fashion. Please be careful 
to answer all parts of every question since your response is important. Only 
a small fraction of people in the Great Falls area have been selected to par­
ticipate. For the results to be useful and representative it is important for 
you to return the completed questionaire in the enclosed envelope as soon 
as possible. Your opinion does count.
All information in the individual questionaires will be strictly confiden­
tial. Thank you again for taking a few minutes of your time to share your 
opinions with us.
Sincerely,
O  j C  ii,
Michelle Juelfs
Project Director
M a r k e t  R esearch, E c o n o m i c  A n a ly s is, Forec as t in g
A Survey of Consumer Attitudes 
About Financial Institutions
in Great Falls, Montana
Associated Research Analysts
P. O. Box 2062 
G reat Falls, M T  59403
Q1. Which type of financial institution do you generally prefer to do your personal business with? 
(Circle only one)
1 COMMERCIAL BANK
2 CREDIT UNION
3 SAVINGS AND LOAN
4 OTHER (please specify)____________________ _ _ ______________________
Q2 Which type of institution do you think of as your primary financial institution? (Circle only 
one)
1 ..CREDIT UNION
2 5 C o m m e rc ia l bank
3 SAVINGS AND LOAN
4 OTHER (please specify) ____________ :_________________________________
Q3 Overall, which type of financial institution do you think is the safest? (Circle only one)
1 SAVINGS AND LOAN
2 COMMERCIAL BANK
3 CREDIT UNION
4 OTHER (please specify)___________________________________________
Q4 How important is the interest rate to you when you decide to apply for a car loan? (Circle 
only one)
1 NOT APPLICABLE
2 VERY IMPORTANT
3 MODERATELY IMPORTANT
4 SLIGHTLY IMPORTANT
5 NOT AT ALL IMPORTANT
Q5 For a savings account, how important is the interest rate in your choice between financial 
institutions? (Circle only one)
1 NOT APPLICABLE
2 VERY IMPORTANT
3 MODERATELY IMPORTANT
4 SLIGHTLY IMPORTANT
5 NOT AT ALL IMPORTANT
Q6 Please rate each of the following according to their importance to you in the selection of a 
financial institution. (Check the appropriate box for each category)
C A T E G O R Y
VERY
I M PORTANT
M O D E R A T E L Y
I M P O R T A N T
SLIGHTLY
I M P O R T A N T
N O T  
A T  ALL 
I M P O R T A N T
SAFETY OF DEPOSITS......................................
ERROR FREE S E R V IC E ....................................
LO C A TIO N ............................................................
EASE OF MAKING WITHDRAWALS . . . . . . .
PREMIUMS (such as offering a 
toaster for depositing m oney)....................
PERSONAL S ER V IC E ........................................
WEEKDAY H O U R S .............  ...........................
INTEREST RATE ON LO A NS...........................
CONVENIENCE (drive-up 
window, e tc .) ...................................................
OVERDRAFT PROTECTION.............................
SIZE OF SERVICE C H A R G ES.........................
FRIENDLINESS OF S ER V IC E .........................
FINANCIAL COUNSELING.................... ...........
OPEN ON SATURDAYS ....................................
AVAILABILITY OF ATMs 
(such as: Fast Bank or 
Instant C ash )...................................................
AVAILABILITY OF IRA ACCOUNT
(Individual Retirement A ccount)................
FULL LINE OF SER V IC ES...............................
FIXED RATE ON L O A N S ..................................
HIGH R ETU RN ......................................................
Q7 Please indicate which of the following financial institutions you would expect to offer the lowest 
interest rate on the types of loans listed. (Check the appropriate box for each category)
C A T E G O R Y
C O M M E R C I A L
B A N K
CREDIT
UNION
SAVINGS
A N D
L O A N
NEW CAR L O A N ............................................................  ...........
VACATION LO A N ............................................................................
HOME APPLIANCE LO AN............................................................
HOME MORTGAGE L O A N ..........................................................
Q8 Please indicate which of the following financial institutions you would be most likely to use 
for each of the items listed. (Check the appropriate box for each category)
C A T E G O R Y
C O M M E R C I A L
B A N K
CREDIT
UNION
SAVINGS
A N D
L O A N
NEW CAR L O A N ............................................................................
VACATION LO A N ............................................................................
HOME APPLIANCE LOAN............................................................
HOME MORTGAGE L O A N .............................  ........................
Q9 Which type of financial institution would you expect to offer the highest interest rate on sav­
ings? (Circle only one)
1 COMMERCIAL BANK
2 CREDIT UNION
3 SAVINGS AND LOAN
Q10 Please indicate the financial institutions at which you currently have a deposit account 
(such as savings, checking, certificate of deposit, etc.): (Circle all that apply)
1 CENTRAL BANK OF MONTANA
2 CISCOSTA FEDERAL CREDIT UNION
3 DEACONESS FEDERAL CREDIT UNION
4 EASTSIDE BANK OF MONTANA
5 FIDELITY SAVINGS AND LOAN
6 FIRST BANK GREAT FALLS
7 FIRST BANK WEST GREAT FALLS
8 FIRST INTERSTATE BANK OF GREAT FALLS
9 G F G E FEDERAL CREDIT UNION
10 GOLDEN TRIANGLE FEDERAL CREDIT UNION
11 GREAT FALLS FEDERAL SAVINGS AND LOAN
12 GREAT FALLS TEACHERS FEDERAL CREDIT UNION
13 MALMSTROM FEDERAL CREDIT UNION
14 MONTANA FEDERAL CREDIT UNION
15 NORWEST BANK GREAT FALLS
16 RIVERVIEW FEDERAL CREDIT UNION
17 UNITED SAVINGS BANK
18 VILLAGE BANK
19 OTHER (please specify)_____________________________________ ______
Q11 Please indicate the financial institutions at which you currently have a loan of some type 
(for example: car loan, mortgage, personal loan, etc.): (Circle all that apply)
1 CENTRAL BANK OF MONTANA
2 CISCOSTA FEDERAL CREDIT UNION
3 DEACONESS FEDERAL CREDIT UNION
4 EASTSIDE BANK OF MONTANA
5 FIDELITY SAVINGS AND LOAN
6 FIRST BANK GREAT FALLS
7 FIRST BANK WEST GREAT FALLS
8 FIRST INTERSTATE BANK OF GREAT FALLS
9 G F G E FEDERAL CREDIT UNION
10 GOLDEN TRIANGLE FEDERAL CREDIT UNION
11 GREAT FALLS FEDERAL SAVINGS AND LOAN
12 GREAT FALLS TEACHERS FEDERAL CREDIT UNION
13 MALMSTROM FEDERAL CREDIT UNION
14 MONTANA FEDERAL CREDIT UNION
15 NORWEST BANK GREAT FALLS
16 RIVERVIEW FEDERAL CREDIT UNION
17 UNITED SAVINGS BANK
18 VILLAGE BANK
19 OTHER (please specify _____________ :_______________________________
)12 In 1980 the Depository Deregulation Act was passed. Do you think passage of this act has af­
fected the financial services you can obtain from your primary financial institution? (Circle only 
one)
1 YES
2 NO
3 NOT SURE
113 We are also interested in your perception of current interest rates. If you were to apply for a 
fixed rate new car loan (to be paid over 36 months), please indicate the annual percentage rate 
of interest you think would be charged at the following types of institutions:
COMMERCIAL BANK___________________ ____________%
CREDIT UNION ____________%
SAVINGS AND LOAN ____________ %
)14 . Which of the following best represents your total current balance in your personal checking 
or share draft type of accounts: (Circle only one)
1 NOT APPLICABLE
2 $1 TO $100
3 $101 TO $500
4 $501 TO $1,000
5 $1,001 TO $1,500
6 $1,501 OR MORE
115 How much money do you currently have in all of your savings accounts not including certificates 
of deposit? (Circle only one)
1 NOT APPLICABLE
2 $1 TO $999
3 $1,000 TO $4,999
4 $5,000 TO $9,999
5 $10,000 TO $19,999
6 $20,000 OR MORE
16 How much money do you currently have in certificates of deposit? (Circle only one)
1 NOT APPLICABLE
2 LESS THAN $1,000
3 $1,000 TO $9,999
4 $10,000 TO $19,999
5 $20,000 TO $49,999
6 $50,000 OR MORE
Q17 Which of the following is correct for you? {Circle only one)
1 FEMALE
2 MALE
Q18 Are you: (Circle only one)
1 SINGLE
2 MARRIED
Q19 Into which age group do you fall? (Circle only one)
1 UNDER 20
2 20 TO 34
3 35 TO 49
4 50 TO 64
5 65 AND OVER
Q20 Please circle the number that best represents your highest level of education completed. (Cir 
cle only one)
1 GRADE. SCHOOL
2 SOME HIGH SCHOOL BUT DID NOT GRADUATE
3 HIGH SCHOOL GRADUATE
4 SOME COLLEGE BUT DID NOT GRADUATE
5 COLLEGE DEGREE
6 SOME GRADUATE COURSE WORK BUT NO GRADUATE DEGREE
7 A MASTER’S DEGREE
8 A DOCTORATE
Q21 Please indicate the interval that best represents the total gross (before tax) yearly income fo 
your household: (Circle only one)
1 LESS THAN $10,000
2 $10,000 TO $19,999
3 $20,000 TO $34,999
4 $35,000 TO $49,999
5 $50,000 OR MORE
12 Please share with us any comments you may have concerning financial institutions in Great Falls.
A Survey of Consumer Attitudes 
About Financial Institutions
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Associated Research Analysts
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Q1 Which type of financial institution do you generally prefer to do your personal business with? 
(Circle only one)
1 COMMERCIAL BANK
2 CREDIT UNION
3 SAVINGS AND LOAN
4 OTHER (please specify) ______________ !________________________________
Q2 Which type of institution do you think of as your primary financial institution? (Circle only 
one)
1 CREDIT UNION
2 COMMERCIAL BANK
3 SAVINGS AND LOAN
4 OTHER (please specify) ______________________ '  '
Q3 Overall, which type of financial institution do you think is the safest? (Circle only one)
1 SAVINGS AND LOAN
2 COMMERCIAL BANK
3 CREDIT UNION
4 OTHER (please specify) __________________________________________
Q4 How important is the interest rate to you when you decide to apply for a car loan? (Circle 
only one)
1 NOT APPLICABLE
2 VERY IMPORTANT
3 MODERATELY IMPORTANT
4 SLIGHTLY IMPORTANT
5 NOT AT ALL IMPORTANT
Q5 For a savings account, how important is the interest rate in your choice between financial 
institutions? (Circle only one)
1 NOT APPLICABLE
2 VERY IMPORTANT
3 MODERATELY IMPORTANT
4 SLIGHTLY IMPORTANT
5 NOT AT ALL IMPORTANT
6 6
Q6 Please rate each of the following according to their importance to you in the selection of a 
financial institution. (Check the appropriate box for each category)
C A T E G O R Y
VERY
IMPORTANT
M O D E R A T E L Y
I M P O R T A N T
SLIGHTLY
IMPORTANT
N O T  
AT ALL 
I M P O R T A N T
SAFETY OF DEPOSITS......................................
ERROR FREE SER VIC E ....................................
LO C A TIO N ............................................................
EASE OF MAKING W ITHDRAW ALS.............
PREMIUMS (such as offering a ; 
toaster for depositing money)....................
PERSONAL S ER VIC E ........................................
WEEKDAY H O U R S ............................................
INTEREST RATE ON LO ANS...........................
CONVENIENCE (drive-up 
window, e tc .) ...................................................
OVERDRAFT PROTECTION.............................
SIZE OF SERVICE C HA RG ES........................
FRIENDLINESS OF SER V IC E ........................
FINANCIAL C OUNSELING...............................
OPEN ON SATURDAYS ......................
AVAILABILITY OF ATMs 
(such as: Fast Bank or 
Instant C ash )...................................................
AVAILABILITY OF IRA ACCOUNT
(Individual Retirement A ccount)................
FULL LINE OF SER VIC ES............... ...............
FIXED RATE ON L O A N S ........................
HIGH RETU RN .....................................................
Q7 Please indicate which of the following financial institutions you would expect to offer the lowest 
interest rate on the types of loans listed. (Check the appropriate box for each category)
CATEGORY
COMMERCIAL
BANK
CREDIT
UNION
SAVINGS
AND
LOAN
NEW CAR L O A N .................................................................... ......
VACATION LOAN . .......................................................................
HOME APPLIANCE L O A N .......... .........  ..........................
HOME MORTGAGE L O A N ........... ............... ..............................
Q8 Please indicate which of the following financial institutions.you would be most likely to use 
for each of the items listed. (Check the appropriate box for each category)
CATEGORY
COMMERCIAL
BANK
CREDIT
UNION
SAVINGS
AND
LOAN
NEW CAR L O A N ...........................................................................
VACATION LO A N ...........................................................................
HOME APPLIANCE LOAN............................................................
HOME MORTGAGE L O A N .........................................................
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Q9 Which type of financial institution would you expect to offer the highest interest rate on sav­
ings? (Circle only one)
1 COMMERCIAL BANK
2 CREDIT UNION
3 SAVINGS AND LOAN
Q10 Please indicate the financial institutions at which you currently have a deposit account 
(such as savings, checking, certificate of deposit, etc.): (Circle all that apply)
1 CENTRAL BANK OF MONTANA
2 CISCOSTA FEDERAL CREDIT UNION
3 DEACONESS FEDERAL CREDIT UNION
4 EASTSIDE BANK OF MONTANA
5 FIDELITY SAVINGS AND LOAN
6 FIRST BANK GREAT FALLS
7 FIRST BANK WEST GREAT FALLS
8 FIRST INTERSTATE BANK OF GREAT FALLS
9 G F G E FEDERAL CREDIT UNION .
10 GOLDEN TRIANGLE FEDERAL CREDIT UNION
11 GREAT FALLS FEDERAL SAVINGS AND LOAN
12 GREAT FALLS TEACHERS FEDERAL CREDIT UNION
13 MALMSTROM FEDERAL CREDIT UNION
14 MONTANA FEDERAL CREDIT UNION
15 NORWEST BANK GREAT FALLS
16 RIVERVIEW FEDERAL CREDIT UNION
17 UNITED SAVINGS BANK
18 VILLAGE BANK
19 OTHER (please specify) __________________________________________
Q11 Please indicate the financial institutions at which you currently have a loan of some type 
(for example: car loan, mortgage, personal loan, etc.): (Circle all that apply)
1 CENTRAL BANK OF MONTANA
2 CISCOSTA FEDERAL CREDIT UNION
3 DEACONESS FEDERAL CREDIT UNION
4 EASTSIDE BANK OF MONTANA
5 FIDELITY SAVINGS AND LOAN
6 FIRST BANK GREAT FALLS
7 FIRST BANK WEST GREAT FALLS
8 FIRST INTERSTATE BANK OF GREAT FALLS
9 G F G E FEDERAL CREDIT UNION
10 GOLDEN TRIANGLE FEDERAL CREDIT UNION
11 GREAT FALLS FEDERAL SAVINGS AND LOAN
12 GREAT FALLS TEACHERS FEDERAL CREDIT UNION
13 MALMSTROM FEDERAL CREDIT UNION
14 MONTANA FEDERAL CREDIT UNION
15 NORWEST BANK GREAT FALLS
16 RIVERVIEW FEDERAL CREDIT UNION
17 UNITED SAVINGS BANK
18 VILLAGE BANK
19 OTHER (please specify ____________________________________________-
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Q12 In 1980 the Depository Deregulation Act was passed. Do you think passage of this act has af­
fected the financial services you can obtain from your primary financial institution? (Circle only 
one)
Q13 We are also interested in your perception of current interest rates. If you were to apply for a 
fixed rate new car loan (to be paid over 36 months), please indicate the annual percentage rate 
of interest you think would be charged at the following types of institutions:
Q14 Which of the following best represents your total current balance in your personal checking, 
or share draft type of accounts: (Circle only one)
1 NOT APPLICABLE
2 $1 TO $100
3 $101 TO $500 -
4 , $501 TO $1,000
5 $1,001 TO $1,500
6 $1,501 OR MORE
Q15 How much money do you currently have in all of your savings accounts not including certificates 
of deposit? (Circle only one)
1 NOT APPLICABLE
2 $1 TO $999
3 $1,000 TO $4,999
4 $5,000 TO $9,999
5 $10,000 TO $19,999
6 $20,000 OR MORE
Q16 How much money do you currently have in certificates of deposit? (Circle only one)
1 NOT APPLICABLE
2 LESS THAN $1,000
3 $1,000 TO $9,999
4 $10,000 TO $19,999
5 $20,000 TO $49,999
6 $50,000 OR MORE
1 YES
2 N,0
3 NOT SURE
COMMERCIAL BANK 
CREDIT UNION 
SAVINGS AND LOAN
%
%
%
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Q17 Which of the following is correct for you? (Circle only one)
1 FEMALE
2 MALE
Q18 Are you: (Circle only one)
1 SINGLE
2 MARRIED
Q19 Into which age group do you fall? (Circle only one)
1 UNDER 20
2 20 TO 34
3 35 TO 49
4 50 TO 64
5 65 AND OVER
Q20 Please circle the number that best represents your highest level of education completed. (Cir­
cle only one)
1 GRADE SCHOOL
2 . SOME HIGH SCHOOL BUT DID NOT GRADUATE
3 HIGH SCHOOL GRADUATE
4 SOME COLLEGE BUT DID NOT GRADUATE
5 COLLEGE DEGREE
6 SOME GRADUATE COURSE WORK BUT NO GRADUATE DEGREE
7 A MASTER'S DEGREE
8 A DOCTORATE
Q21 Please indicate the interval that best represents the total gross (before tax) yearly income for 
your household: (Circle only one)
1 LESS THAN $10,000
2 $10,000 TO $19,999
3 $20,000 TO $34,999
4 $35,000 TO $49,999
5 $50,000 OR MORE
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Q22 Please share with us any comments you may have concerning financial institutions in Great Falls.
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P O S T C A R D
A few days ago you r e c e i v e d  a q u e s t i o n n a i r e  
c o n c e r n i n g  c o n s u m e r  a t t i t u d e s  about f i n a n c i a l  
i n s t i t u t i o n s  in G r e a t  Falls. If you have not 
yet c o m p l e t e d  the q u e s t i o n n a i r e  and m a i l e d  it 
ba c k  to us pl ea se do so today. If you have 
done so w e  thank you for your cooper at ion.  
Y o u r  o p i n i o n  r e a l l y  is important.
M i c h e l l e  Juelfs
A s s o c i a t e d  R e s e a r c h  A n a l y s t s
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A P P E N D I X  B
A SAMPLE OF THE CO M M E N T S  W R I T T E N  ON THE SURVEY 
A B OUT F I N A N C I A L  I N S T I T U T I O N S
73
I n c l u d e d  here is a r e p r e s e n t a t i v e  s a m p l e  of 10% of the 
c o m m e n t s  receiv ed  c o n c e r n i n g  f i n a n c i a l  insti tu tions. The 
c o m m e n t s  are r e p r o d u c e d  here e x a c t l y  as w r i t t e n  on the 
su rve y i n c l u d i n g  m i s p e l l i n g s  p u n c t u a t i o n  and g r a m a t i c a l  
e r r o r s .
1. F i n a n c i a l  i n s t i t u t i o n s  g e n e r a l l y  i n c l u d i n g  those in 
Great Fal ls have so m a n y  w ay s and p r o g r a m s  to h a nd le  
investment, and or sa vings m o n e y  that it has b e c o m e  very 
d i f f i c u l t  to decide w h i c h  one or ones to emply. They 
should be m o r e  a g g r e s s i v e  in h e p l i n g  i n v e s t o r s  de cid e  
h o w  to ha ndle  their money. W i t h o u t  this help, m o n e y  
tends to f l o w  to i n v e s t m e n t  o p p u r t u n i t i e s  and 
in v e s t m e n t  m a n a g e m e n t  c o m p a n i e s  lo cated e l s e whe re .
2. I don't co ns ider f i n a n c i a l  i n s t i t u t i o n s  as a m o n e y  
m a k i n g  m a c h i n e .  I t h i n k  of t h e m  as a s e r v i c e  
institu ti on. I be l i e v e  they are there to h a n d l e  or 
pr o t e c t  m y  money, and if this ser vic e can't be pro v i d e d  
w i t h  a s m i l e ,  t h e n  I w o u l d  c h a n g e  b a n k s  u n t i l  I f o u n d  
o n e t h a t d i d .
3. Great Falls f i n a n c i a l  i n s t i t u t i o n s  w i t h  w h o m  I have 
bee n c o n n e c t e d  have been h i g h l y  c o m p e t i t i v e  and have 
sought to give good s e rv ic e .
4. I'm not totally p l e ase d w i t h  m y  credit union, but I've 
had too m a n y  p r o b l e m s  w i t h  c o m m e r c i a l  banks. T he y are 
too e x p e n s i v e  j u s t  to be a m e m b e r  of a bank.  M y  c r e d i t  
u n i o n  closes too e a rly and should be open on Sat u r d a y s 
(at least for a few hours).
5. L o w e r  interes t rates and m i n i m u m  ba l a n c e  c h e c k i n g 
a c c o u n t s  shoul d be more plentiful .
6. I w o u l d  like so m e  i n s t i t u t i o n s  to offer m o r e  a t t r a c t i v e  
p a c k a g e s  for c h e c k i n g  ac counts, i.e.: no se rvice
c h ar ge for the use of m o n e y  d e p o sit ed .
7. Se r v i c e  char ges for c h e c k i n g  ac co un ts at banks are too 
high. A l t h o u g h  I haven't yet done so, m a n y  of m y  
f r i en ds have m o v e d  their check i n g  ac c o u n t s  to credit 
u n i o n s  .
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8. I think a bank, credit union, or savi ngs and loan are 
fine for c h e c k i n g  a c c o u n t s  and very s m a l l  savings 
a c c o u n t s  a t t a c h e d  to chec ki ng accounts. Also they are 
g r e a t  for a l o a n .  B ut m o n e y  m a r k e t s  a r e  m u c h  b e t t e r  
for longe r term  m o n e y  and to a c c u m u l a t e  m o n e y  for other 
inve s tment s .
9. Banks charge u n r e a l i s t i c l y  and have no feelin gs  for the 
c o n s u m e r  only i n t e r e s t e d  in d o l lars and not service. I 
feel they are to c o n s e r v a t i v e  and d o n ’t r e all y care 
about the g r o w t h  of Great Fal ls I p e r s o n a l l y  k n o w  
p e o p l e  w h o  h a v e  h a d  to go out  of t o w n  to o b t a i n  a l o a n  
a n d  w i t h  no h a s t l e .  I ’ll do as l i t t l e  as I c a n  in 
d e a l i n g  w i t h  the banks. I r e a l l y  d o n ’t want any 
d e a l i n g s  w i t h  an i n s t i t u t i o n  that ch a r g e s  me to m a k e  
de p o s t i s  or ch ar ge s on savings a c c o u n t s  be c a u s e  they 
are too small. W h a t  are they in b u s i n e s s  for? Not for 
the be ne fit of the people.
10. I think Great F a lls has a great v a r i e t y  of fi n a n c i a l  
i n s t i t u t i o n s  fro m w h i c h  to choose, h o w e v e r ,  I feel 
i n t er es t rates sh ould be lowered. This w o u l d  e n c o ur age 
m o r e  y o u n g  p e o p l e  to b u i l d  h o m e s ,  w h i c h  w o u l d  be a s h o t  
in the arm for the e c o n o m y  of Great Falls. I also feel 
e v e r y  effort should be mad e to a l l o w  i n d u s t r y  to c o m e  
here .
11. I have ba nked at t wo  large c o m m e r c i a l  banks before 
s w i t c h i n g  al l m y  s e r v i c e s  e x c e p t  a h o m e  l o a n  to a 
cred it union, and are very pl eas ed  w i t h  this change.
The m i n i m u m  b a l a n c e  is one re ason I s w i t c h e d  m y  
che ck ing,  $100 to $200 m i n i m u m  b a l a n c e s  is just a n o th er  
w a y  the b a n k  m a k e s  m o n e y .  H o w  c a n  a c r e d i t  u n i o n  g e t  
by w i t h o u t  h a v i n g  this? I also like the sma l l n e s s ,  
p e r s o n a l i z e d  se r v i c e  at a credit union. I fell m o r e  
like just a num er a the large banks.
12. I think f i n a n c i a l  i n s t i t u t i o n s  do a fine service for 
the com m u n i t y .
13. ( F i n an ci al in s t i t u t i o n s )  need a li ttle m o r e  of the 
p e r s o n a l  touch.
14. L e n d i n g  i n s t i t u t i o n s  see m to be m o r e  i n t e r e s t e d  in 
h e l p i n g  t h e m s e l v e s  than you. I n f o r m a t i o n  about h o m e  
loans and r e q u i r e m e n t s  vary fr o m  bank to bank. S h o p ­
p i n g  f o r  r a t e s  on h o m e  l o a n s  is n ot  o n l y  i m p o r t a n t  in 
itself but u n d e r s t a n d i n g  b e t w e e n  the bank or the client 
is a m u s t .
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15. I p e r s o n n a l l y  f e e l  b a n k s  in G r e a t  F a l l s  h a v e  w a y  too 
hi g h  of in te rest for the av e r a g e  pers o n  to pay on a 
loan. The credit u n io n and sa vi ngs  and loan are 
se r v i n g  teh needs of the pe ople b e tte r and m a k i n g  m o r e  
m o n e y  a v a i l a b l e  to people. We  have m o n e y  p r o b l e m s  
d e a l i n g  w i t h  our re gu la r bank and none w i t h  the other 
two i n s t i t u t i o n s .
16. The f i n a n c i a l  i n s t i t u t i o n s  in Great Falls are too 
c o n s e r v a t i v e .  They are not c o n c e r n e d  w i t h  the l o w e s t  
p o s s i b l e  i n t er es t rates to their c u s t o m e r s  and do very 
li ttle for the g r o w t h  of Great Falls. It bo t h e r s  me to
see m o n e y  poured into the b u i l d i n g  and f a c i l i t i e s
r a t h e r  than d r o p p i n g  the loan rate or ra ising the 
sa vings  re tu rn  to their cu st o m e r s .
17. As a w h o l e  credi t un io ns  are m u c h  nic er  and a c c o m o d a t i n g  to 
one p e r s o n  or pe rsons than a c o m m e r c i a l  bank. We (husband
and I) deal w i t h  bot h c o m m e r c i a l  banks and credit unio ns and
we both feel credit un io ns are the way to go.' But the 
c o m m e r c i a l  banks suppl y the b a n k i n g  house for the credit 
union. If they ( c o m m e r c i a l  banks ) wer e  to add the per so n a l  
to u c h e s  to their o p e r a t i o n s  I am sure it w o u l d  bri ng people 
ba ck  to them.
18. S e r vice ch ar ges to c h e c k i n g  a c c o u n t s  for o r g a n i z a t i o n s  
that are n o n - p r o f i t  for a c c o u n t s  less than $300 
s h o u l d n ’t be done. Sam e  w i t h  s e r vice ch arges at credit 
u n i o n s  for c h i l d r e n ’s ac c o u n t s  that fall b e l o w  the 
m i n i m u m ,  or are not real active. M a n y  c h i l d r e n  d o n ’t 
m a k e  m u c h  a n d  it t a k e s  a l o n g  t i m e  to b u i l d  up o v e r  the 
m i n i m u m  r e q u i r e d .
19. M o s t  d o n ’t care about c u s t o m e r s  and the rates are too
h i g h  on serv ics charges; in ter e s t  rates are too high; 
and they are c o n c e r n e d  with t h e m s e v e s  not the cu s t o m e r .
20. M o s t  c o m m e r c i a l  ban ks r e q uire a m i n i m u m  de posit  and the
sr e v i c e  c h a rge s are too high. I b e li ev e they w o u l d
s t r i c t l y  like to have b u s i n e s s  a c c o u n t s  I ’ve dealt 
w i t h  a bank that m a k e s  too m a n y  errors. M o r e  credi t 
un io ns  need to be open  on Sa t u r d a y s  to give the 
c o m m e r c i a l  banks a run for their b u s i n e s s
21. A f t e r  the  f i r s t  of the y a r  I a m  c h a n g i n g  f r o m  the b a n k  
I use to a sa vings and loan or cr edit union. I ’ve had 
alot of tro ubl e with my bank.
22. The c o m m e r c i a l  banks are not as c u s t o m e r  o r i e n t a t e d  as
they used to be. Credit un ions are m u c h  ea si e r  to do
b u s i n e s s  with.
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23. There is a lack of f r i e n d l y  se rv ice at f i a n a c i a l  
i n s t i t u t i o n s .
24. I have n o t i c e d  that f i n a n c i a l  i n s t i t u t i o n  o f f ic er s are 
a lot less f r i e n d l y  than they w e r e  in the past. This 
s e e m s  to be t r u e  of the o n e  I h a v e  b e e n  in c o n t a c t
wi t h .
25. So f ar I h a v e  b e e n  v e r y  s a t i s f i e d  w i t h  th e  f i n a n c i a l  
i n s t i t u t i o n s  I deal with. My  b u s i n e s s  is d i vi de d 
e q u a l l y  b e t w e e n  c o m m e r c i a l  banks and savings  and l a o n s .
26. I b a n k e d  w i t h  a m a j o r  b a n k  h e r e  in G r e a t  F a l l s  for 
about 10 years. I c h a n g e d  to m y  credit u n i o n  c o m p l e t e ­
ly 4 years ago. I have had a c h e c k i n g  ac c o u n t  and 
loans t h r oug h the credit u n ion for over 15 years. I 
gind the credit u n io n c h e aper for me  (no s e r vi ce  
charge) and m u c h  m o r e  personal. I b e l i e v e  laon interst 
rates at credit  un io n s  are as good, or better, than 
large bank s .
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A P P E N D I X  C
SI MP LE T A B U L A T I O N S  OF RE SUL TS  
BY Q U E S T I O N  N U M B E R
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1. Ql 1 = 116 2 = 128 3 = 15 4 = 2 M V = 3
2. Q2 1 = 114 2 = 128 3 = 14 4 = 5 MV = 3
3. Q3 1 = 20 2 = 127 3 = 92 4 = 11 MV = 14
4. Q4 1 = 19 2 •= 186 3 = 38 4 = 9 5 = 6
MV = 7
5. Q5 1 = 7 2 = 175 3 = 67 4 = 9 5 = 4
MV = 2
6. Q6A 1 = 196 2 = 41 3 = 14 4 = 10 MV = 3
Q6B 1 = 217 2 = 37 3 = 2 4 = 1 MV = 7
Q6C 1 = 74 2 = 107 3 = 59 4 = 15 MV = 9
Q6D 1 = 159 2 = 80 3 = 14 4 = 5 MV = 6
Q6E 1 = 12 2 = 10 3 = 35 4 = 198 MV = 9
Q6F 1 = 170 2 = 69 3 = 18 4 = 2 MV = 5
Q6G 1 = 118 2 = 109 3 = 19 4 = 9 MV = 9
Q6H 1 = 194 2 = 45 3 = 7 4 = 17 MV = 7
Q6I 1 = 106 2 = 94 3 = 37 4 = 20 MV = 7
Q6J 1 = 119 2 = 80 3 . = 36 4 = 19 MV = .10
Q6K 1 = 185 2 = ,55 3 = 12 4 = 5 MV = 7
Q6L 1 = 159 2 = 87 3 = 12 4 = 1 MV = 5
Q6M 1 = 65 2 = 9 3 3 = 56 4 = 37 MV = 13
Q6N 1 = 50 2 = 50 3 = 66 4 = 89 MV = . 9
Q60 1 = 53 2 . = 68 3 = 60 4 = 78 MV = 5
Q6P 1 = 40 2 = 69 3 = 59 4 = 86 MV = 10
Q6Q 1 = 115 2 = 100 3 = 29 4 = 12 MV = 8
Q6R 1 = 129 2 = 82 3 = 23 4 = 17 MV = 13
Q6S 1 = 168 2 = 66 3 = 17 4 = 6 MV = 7
7. Q7 A 1 = 41 2 = 196 3 = 11 MV = 16
Q7B 1 = 29 2 = 203 3 = 16 MV = 16
Q7C 1 = 38 2 = 182 3 = 27 M V  = 17
Q7 D 1 = 5 8 2 = 76 3 = 112 M V  = 18
8. Q8 A 1 = 81 2 = 157 3 = 13 MV = 13
Q8B 1 = 6 2 2 = 164 3 = 16 MV = 22
Q8C 1 = 68 2 = 148 3 = 26 MV = 22
Q8D 1 = 92 2 55 3 = 102 MV = 15
9. Q9 1 = 38 2 = 116 3 = 103 MV = 7
10. Q10A 0 = 257 1 = 7
Q10B 0 = 252 1 = 12
QlOC 0 = 260 1 = 4
Q10D 0 = 253 = 11
Q10E 0 = 251 1 = 13
Q10F 0 = 187 1 = 77
Q10G 0 = 233 1 = 31
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Q1 0 H 0 = 228 1 = 36
Q 101 0 = 242 1 = 22
Q10J 0 = 247 1 = 17
Q 1 0 K 0 = 229 X = 35
Q10L 0 = 249 1 = 15
Q 1 0 M 0 = 190 X = 74
Q10N 0 = 232 1 - 32
Q 100 0 = 212 x = 52
Q 1 OP 0 = 248 x = 16
Q10Q 0 = 249 x = 25
Q 1 0 R 0 = 254 1 = 10
Q10S 0 = 236 X — 28
Q U A 0 = 2 £ 2 x = 2
Q11B 0 = 261 x = 3
Q11C 0 = 262 1 = 2
Q 1 ID 0 = 261 x = 3
Q11E 0 = 251 x = 13
Q11F 0 = 232 1 = 32
Q11G 0 = 252 1 = 12
Q11H 0 = 248 x = 16
Q11I 0 — 251 1 = 13
Q11J 0 = 257 x = 7
Q11 K 0 = 247 x = 17
Q11L 0 = 254 1 - 10
Q11 M 0 = 224 x = 40
Q 1 IN 0 = 245 x = 19
Q U O 0 = 235 x = 29
Q11P 0 = 259 1 = 5
Q11Q 0 = 243 x = 21
Q1 1 R 0 = 259 1 = 5
Q11S 0 = 219 1 = 45
Q12 1 = 74 2 = 38
13. Q 1 3 A ^
Q 1 3 B l s h o w n  in Ta bl e 3.12 
Q13C  J
14. Q 1 4 1 = 19 2 = 34 3 = 8 9 4 = 48 5 =
6 = 42 M V  = 3
15. Q15 1 = 33 2 = 95 3 = 70 4 = 22 5 =
6 = 16 MV = 12
16. Q16 1 = 157 2 = 14 3 = 36 4 = 11 5 =
6 = 11 MV = 15
17. Q17 1 = 145 2 = 114 MV = 5
18. Q18 1 = 2 = 187 MV = 3
80
19. Q 19 1 = 4 2 = 114 3 = 70 4 = 49 5 = 25
MV = 2
20. Q20 1 = 
6 =
6
30
2 = 
7 =
20
11
3 = 
8 =
7 9 
3 u
ii
> 
sf SJ 814
5 = 37
21 . Q21 1 = 
MV =
30
17
2 = 76 3 = 88 4 = 37 5 = 16
Area 1 =
M V  =
16
1
2 = 56 3 - 38 4 = 32 5 = 121
